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+RZ�GR�ZH�GHILQH�LQVXUWHFKV�DV�WKH�VHFWRU�FKDQJHV�DQG�H[SDQGV"
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WUDGLWLRQDO�LQVXUHUV��+RZHYHU��VWDUWXSV�WKDW�FUHDWH�VROXWLRQV�WR�DFFHOHUDWH�XQGHUZULWLQJ�DQG�LPSURYH�FODLPV
DXWRPDWLRQ��SURFHVVHV��VDOHV�DQG�GLVWULEXWLRQ�DUH�DOVR�SDUW�RI�WKH�LQVXUWHFK�HFRV\VWHP�ï�DQG�WKHVH�DUH�%�%
VROXWLRQV�RIIHUHG�WR��UH�LQVXUHUV��+HDOWKWHFK�VWDUWXSV�DUH�DOVR�FRQVLGHUHG�LQVXUWHFK��DV�WKH\�GHYHORS�DQG�VHOO
LQQRYDWLYH�VROXWLRQV�WR�LQVXUHUV�

+RZ�GR�\RX�LQWHUDFW�ZLWK�LQVXUHUV�DQG�LQVXUWHFKV"
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VFDOH�DQG�LQVXUHUV�WR�LQQRYDWH��,Q�ZKDW�IROORZV��VKH�GHVFULEHV�ZK\�LQVXUWHFKV�DQG�LQVXUHUV�DUH
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PDNLQJ��DV�ZHOO�DV�VXSSRUWLQJ�WKH�UHVHDUFK�DQG�GHYHORSPHQW�SURFHVVHV�RI�LQVXUDQFH�bb�

:K\�GR�LQVXUHUV�QHHG�LQVXUWHFKV"

$V�%�%�SURYLGHUV�VXSSRUWLQJ�GLJLWDOLVDWLRQ��LQVXUWHFK�VWDUWXSV�DUH�DJLOH�DQG�FDQ�GHGLFDWH�IXOO�WLPH�WKH�QHFHVVDU\
HQHUJ\�DQG�UHVRXUFHV�WR�GHYHORS�LQQRYDWLYH�LQVXUWHFK�VROXWLRQV�WKDW�LQVXUHUV�FDQ�SOXJ�LQWR�WKHLU�RZQ�VROXWLRQV�
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$QRWKHU�JRRG�UHDVRQ�LV�WKDW�LQVXUHUV�FDQ�WHVW�DQG�OHDUQ�ZLWK�LQVXUWHFKV��HLWKHU�ZLWK�D�VSHFLILF�SURGXFW�RU�LQ�D
VSHFLILF�PDUNHW��7KLV�ZD\��WKH\�FDQ�EXLOG�H[SHULHQFH�DERXW�ZKDW�ZRUNV�DQG�ZKDW�GRHVQÒW�LQ�FRQMXQFWLRQ�ZLWK�WKHLU
RZQ�EXVLQHVV�

,QVXUWHFKV�WKDW�VHOO�GLUHFWO\�WR�FRQVXPHUV�DQG�FRUSRUDWHV�SURYLGH�KHDOWK\�FRPSHWLWLRQ�DQG�LQIOXHQFH�LQVXUHUV�WR
VSHHG�XS�WKHLU�GLJLWDO�WUDQVIRUPDWLRQ�DQG�WKHLU�EUDQG�ÔFRROQHVVÕ�WR�VHOO�SURGXFWV�WR�\RXQJHU�JHQHUDWLRQV�

:KHUH�DUH�WKH�IULFWLRQ�SRLQWV"

)LUVWO\��D�ODFN�RI�XQGHUVWDQGLQJ�RI�HDFK�RWKHUÒV�EXVLQHVV�LV�SUREDEO\�WKH�ELJJHVW�RQH��7KLV�JDS�LV�VKULQNLQJ�DV
LQVXUHUV�JDLQ�LQVXUWHFK�H[SHULHQFH�DQG�LQVXUWHFKV�JURZ�WKHLU�LQVXUDQFH�H[SHUWLVH�Ï�HLWKHU�RYHU�WLPH�RU�LQ�KRXVH�
:LWK�VHYHUDO�VWDUWXSV�SURYLQJ�VXFFHVVIXO��MRLQLQJ�D�ZHOO�IXQGHG�LQVXUWHFK�LV�QRZ�D�PRUH�DSSHDOLQJ�FDUHHU
RSSRUWXQLW\�IRU�PDQ\�H[SHULHQFHG�SHRSOH�LQ�WKH�HVWDEOLVKHG�LQVXUDQFH�LQGXVWU\�

6HFRQGO\��WKH�LQDELOLW\�WR�PRYH�IDVW��ZKLFK�LV�SUREDEO\�WKH�PRVW�IUXVWUDWLQJ�DVSHFW�IRU�WKH�LQVXUWHFK�VWDUWXSV��7KH\
KDYH�WR�FRQYLQFH�HDFK�LQVXUHU�RI�WKH�YLDELOLW\�RI�WKHLU�VROXWLRQ�Ï�DQG�HDFK�LQVXUHU�ZLOO�KDYH�WKHLU�RZQ�YLHZSRLQW�RQ
WKH�LQVXUWHFK�VROXWLRQ�DQG�WKHLU�RZQ�QHHGV�DQG�IXWXUH�VWUDWHJ\��%XW�FRQYLQFLQJ�DQ�LQVXUHU�PHDQV�FRQYLQFLQJ�DOO
WKH�UHOHYDQW�GHSDUWPHQWV�RI�DQ�LQVXUDQFH�FRPSDQ\��DQG�WKHUH�LV�VRPHWLPHV�QR�ÔRQH�VL]H�ILWV�DOOÕ�DSSURDFK��,W�LV
YHU\�LPSRUWDQW�WR�JHW�WKLQJV�PRYLQJ�LQ�SDUDOOHO�Ï�DV�PXFK�DV�SRVVLEOH�Ï�LQ�RUGHU�WR�DFKLHYH�IDVWHU�UHVXOWV�

7KH�H[SHULHQFH�RI�WKH�LQVXUHUÒV�WHDP�OHDGLQJ�WKH�SURMHFW�ZLOO�EH�FUXFLDO��7KHUH�LV�DQ�LQWHUHVWLQJ�OHDUQLQJ�FXUYH�IRU
ERWK�VLGHV�WR�QDYLJDWH�EHIRUH�WKH\�RIILFLDOO\�VWDUW�ZRUNLQJ�WRJHWKHU�b

'R�LQVXUWHFKV�DQG�LQVXUHUV�RSHUDWH�DW�GLIIHUHQW�VSHHGV"
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DUH�FKDQJLQJ�WKH�ZD\�WKH\�LQWHUDFW�ZLWK�LQQRYDWLRQ�DQG�WKH�VWDUWXS�HFRV\VWHP��7KH�VLWXDWLRQ�LV�EHFRPLQJ�PRUH
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SRWHQWLDO�VORZGRZQ�IDFWRU�LV�WKDW�KLJKO\�WHFKQLFDO�VROXWLRQV�UHTXLUH�ERWK�SURRI�RI�FRQFHSW�DQG�LQYHVWPHQW��VR
ZHÒUH�QHYHU�JRLQJ�WR�VHH�IDVW�LPSOHPHQWDWLRQ�

+RZ�KDV�WKH�UHODWLRQVKLS�FKDQJHG"

6HYHQ�\HDUV�DJR��LQVXUHUV�ZRXOG�ORRN�DW�IULHQGO\�ORFDO�LQVXUWHFK�VROXWLRQV�WKH\�ZRXOG�OLNH�WR�WHVW�DQG�LQVSLULQJ
IRXQGHUV�WKH\�ZRXOG�OLNH�VXSSRUW��7RGD\��DV�LQVXUHUV�ZRUN�ZLWK�PRUH�LQVXUWHFKV��WKH\�DUH�PRUH�VWUXFWXUHG�LQ�WKHLU
DSSURDFK��%LJ�LQVXUDQFH�JURXSV�FUHDWH�DQ�HFRV\VWHP�RI�VWDUWXSV�WR�ZRUN�ZLWK�GHSHQGLQJ�RQ�WKH�VSHFLILF�QHHGV�LQ
HDFK�UHJLRQ�FRXQWU\�EXVLQHVV�XQLW�b

$V�LQVXUWHFKV�DFTXLUH�PRUH�H[SHUWLVH�DQG�LQVXUHUV�JDLQ�JUHDWHU�H[SHULHQFH�RI�ZRUNLQJ

ZLWK�VWDUWXSV��WKH\�ZLOO�ORRN�WR�VXSSRUW�HDFK�RWKHU�LQ�QHZ�ZD\V�

/DUD�9DUMDEHGLDQ��.RMRb

7KLV�PRUH�LQWHJUDWHG�DSSURDFK�LV�GULYLQJ�D�IXOOHU�XQGHUVWDQGLQJ�RI�ZKDW�HDFK�PDUNHW�UHTXLUHV�LQ�LWV�LQQRYDWLRQ
SURFHVV��,W�LV�DOVR�ZKHUH�KHDGTXDUWHUV�FDQ�VXSSRUW�WKHLU�EUDQFKHV�WKURXJK�WKH�VWDUWXSV�WKH\�ZRUN�ZLWK��DQG
KDUYHVW�WKH�EHQHILWV�RI�H[SHULHQFH�JDLQHG�ZRUNLQJ�ZLWK�WKHP�LQ�RWKHU�FRXQWULHV�

7KH�LPSURYHG�XQGHUVWDQGLQJ�EHWZHHQ�LQVXUHUV�DQG�LQVXUWHFKV�KDV�UDLVHG�H[SHFWDWLRQV�RI�FROODERUDWLRQV��$V
LQVXUWHFKV�DFTXLUH�PRUH�H[SHUWLVH�DQG�LQVXUHUV�JDLQ�JUHDWHU�H[SHULHQFH�RI�ZRUNLQJ�ZLWK�VWDUWXSV��WKH\�ZLOO�ORRN�WR
VXSSRUW�HDFK�RWKHU�LQ�QHZ�ZD\V�
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