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Claims management is a crucial process in any insurance company. On the one

hand, it is responsible for a large chunk of the insurer's costs. On the other, it

directly affects clients and their satisfaction. These are reasons claims process

automation and digital transformation initiatives allow insurers to cut operational

costs, reduce fraud, and improve customer loyalty. This post looks at the

challenges and opportunities and will help you understand how software can help

you capitalize on the promises of claims automation.
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Picture: Claims automation in AdInsure
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