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Presentations are intended for educational purposes only and do not replace
independent professional judgment. Statements of facts and opinions expressed are
those of the participants individually and, unless expressly stated otherwise, are neither
the opinion nor position of The Digital Insurer or SMA. The Digital Insurer and SMA do not
endorse or approve, and assume no responsibility for, the content, accuracy or
completeness of the information presented.
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Hugh Terry Mark Breading

Founder, The Digital Insurer Partner, Strategy Meets Action,
a ReSource Pro Company
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Today’s Agenda

WELCOME 10 minutes

Data + Al = Transformation Panel Insights 25 minutes

VIRTUAL TOURS 2 x 15 minutes
..‘I@s
expert.ai =
expert.ai
Cloudera CLOUDERA

INSURER CALL TO ACTION 5 minutes

CLOSING REMARKS 5 minutes
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Housekeeping

How to participate:
If you have a question please type into the Q&A area

If you have a comment please type into the chat area

Polls:

Please respond to the poll questions throughout the webinar

Your experience:

You can select slides only, slides + speaker, speaker only

We will post links to both and other info in the chat area

Post-event:

We will send in a few days a link with recordings of the event including links to slides and booths and
contact details
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SMA Strategic Insights

Opening remarks on Data + AI = Transformation
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The Data + AI Equation for Commercial Lines

Data + Al = Transformation
Data Types & Sources Technologies Specific Use Cases
Data State - Models - Realized ROI
Data Governance Solutions Business Value

[ Comprehensive Platforms J als [ Industry Specific Solutions J
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Al Technologies With Most Transformational Potential

(Percent of Commercial Lines Insurers Citing)

Machine learning 77%
Software robotics/bots/RPA 57%

Natural language processing (NLP) 47%

Image recognition/vision systems 20
0

Chatbots 27%

Voice (voice assistants,
speech recognition, etc.)

20%

Copyright Strategy Meets Action 2021
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Where Al provides the Most Value in Risk and UW

(Percent of Commercial Lines Insurers Citing)

Underwriting risk analysis 69%

Submission process 52%

Exposure analysis/actuarial 48%
Pricing 48%
Inspections (e.g., aerial imagery) 41%
Triage/prioritization 38%
Risk appetite 31%
Cyber risk analysis 24%

Policy check/compare/compliance 21%

Loss control engineering 17%
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Where Al provides the Most Value in Claims

(Percent of Commercial Lines Insurers Citing)

Fraud monitoring and detection 76%
Predictive reserving 69%
Adjuster damage estimation 59%
Triage/assignment 52%

FNOL/FROI 38%

Litigation propensity 38%

Recovery (subro/salvage) 24%
CAT planning (aerial imagery/ML) 21%

CAT response 17%

Percent of P&C Insurers Citing

STRATEGY MEETS ACTION
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Data + Al = Transformation
Panel Insights
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Today’s Panelists

Mark Breading
Partner, Strategy Meets Action,
a ReSource Pro Company

— ]
SmMA
STRATEGY MEETS ACTION

1 ReSourcePro company

o

Pamela Negosanti
NA Head of Sales and Sector
Strategy, expert.ai

Monique Hesseling
Managing Director,
Insurance, Cloudera
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Prepare for Your Virtual Tours

Moving from Insights to Solutions
Refbhink & Reimagine /
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expert.ai W% experta

expert.ai

Expert.ai is the premier artificial intelligence platform for language understanding. Leading [ §]
insurance organizations such as AXA XL, Zurich Group, Swiss Re and Aegis have leveraged its unique

hybrid approach to NL, which combines symbolic human-like comprehension and machine learning vy

to transform language-intensive processes into practical knowledge, providing the insight required in
to improve decision making throughout enterprise organizations.
Value Chain Innovations / Process Automation  USA / North America

o o

Weexpertal A A expertai

About : Al to Support

expert.ai Policy Review
and Comparison

INFOGRAPHIC Read more &

| qeb .
\.-o.‘experk;at expert.ai
Applying Natural Language Al to Support :
“Understanding Artificial Al to Support

Intelligence to Complex Risk Engineering
Insurance Problen

Read more & Read more @&

Watch video ®
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Virtual Tour
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Poll

Q. Are you interested in learning more about the solutions offered by expert.ai?

1. Yes

2. Not at the moment
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Cloudera n

At Cloudera, we believe that data can make what is impossible today, possible tomorrow. y

Value Chain Innovations / Data & Analytics USA / North America in
SEARCH GOOGLE SEARCH TDI

INFOGRAPHIC
Power the Digital

Insurance Evolution
with Data

| s
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INDUSTRY FOCUS

WHITE PAPER

TJ: d’:;amng;; . Q Accelerate Digital glsk M:nage'mgand
our . . ompkancein
Insurance Customers Claims Prooess"g Digital Age

<o LEARN MORE  tesiasom |

] FURTHER INFORMATION (=] GET cONNECTED 1 b- PRESS RELEASES "} PEOPLE ——  LIBRARY

§




CLOUDZ=RA

Insurance Data and Al

Monique Hesseling
Managing Director Insurance
mhesseling@cloudera.com






https://www.cloudera.com/about/enterprise-data-cloud.html
https://www.cloudera.com/about/enterprise-data-cloud.html

COMMERCIAL INSURANCE

The “uber” Industry

117?

It 0

PAYMENTS/ TECHNOLOGY
RETAIL
- Fraud detection . Customer analytics
USE Next best qffer . Threat detection
CASES  Supply chain . Predictive
. Spend analytics support

CLOUD=RA

. Churn analysis

. Customer care

. Network
optimization

/Y

HEALTHCARE MANUFACTURING

. Fleet management
. Supply chain
. Workers Comp

. Patient care (loT)

. Genomics research

. Regulatory
compliance

. Workers Comp

/ © 2021 Cloudera, Inc. All rights reserved. 20



INSURANCE INDUSTRY DATA SOURCES

Enable preventative, predictive capabilities in a digital world

Cyber Threat
Metadata

Transcrlpts._z%

CYBER RISK

Drones & Aerial Seismic
Weather & Imagery Data Biometrics Chat Bots
Environment  Claims % D(;or‘cr:aesﬁig' y "3{0 Video, Photos, Dita
Docs, Not Vi .
y e ) e o
river
Behla‘ll\fior ' ' ’_;%’ ' ' Feeds Call
Data Telematics Catastrophic
; : Photos : l ' ' Event Data ' : ' Customer
| 1 @ Onboarding '
L T I - Lo [N I T B N
- QW L
| I ORe | || [
RISK & UNDERWRITING NEEDS-BASED NEW PRODUCT
ANALYSIS INSURANCE CLAIMS ANALYTICS DEVELOPMENT CRM
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Cloudera Data Platform - A Hybrid Data Cloud with integrated Data Services

Data Use
Sources Cases
Q =~ (| i
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TELEMATICS VIDEO FEEDS o — — - H EXPERIENCE COMPLIANCE
=2 Claims | Policy Data Data Virtual Data Operational Streaming Machine Data |
Collection Engineering Data Lake Warehouse Database Analytics Learning Visualization | UNDERWRITING &
rﬁ! o O@ LOSS CONTROL
Agency | CRM l SDX I :
CLICgiE:EAM CALL CENTER CLAII\/!S FRAUD PREVENTIORISK ASSESSMENT/
DATA ! MANAGEMENT
@ e | [omer ./\.: Cloudera Data Platform .\
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Y
QOOO - AAzure & RedHat SDK b
Data Lifecycle Hybrid & Multi-Cloud Secure & Governed Open & Extensible
integration for better to leverage existing to simplify data to support more
user productivity and investments and protection, sharing use cases faster
faster time to value reduce risk and compliance and at lower cost
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Cloudera Data Platform - A Hybrid Data Cloud with integrated Data Services

Data Use
Sources Cases
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Cloudera Data Platform - A Hybrid Data Cloud with integrated Data Services

Data Use
Sources Cases
=~ |
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=2 Claims | Policy Data Data Virtual Data Operational Streaming Data |
Collection Engineering Data Lake Warehouse Database Analytics Visualization | UNDERWRITING &
rﬁ! o O@ LOSS CONTROL
Agency | CRM l SDX I :
CLICgiE:EAM CALL CENTER CLAII\/!S FRAUD PREVENTIORISK ASSESSMENT/
DATA ! MANAGEMENT
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Q0.
Data Lifecycle
integration for better

user productivity and
faster time to value

CLOUD=RA

~
A Azure <@ RedHat

Hybrid & Multi-Cloud
to leverage existing
investments and
reduce risk

SDX

Secure & Governed
to simplify data
protection, sharing
and compliance

Open & Extensible
to support more
use cases faster
and at lower cost
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Cloudera Data Platform - A Hybrid Data Cloud with integrated Data Services

Data Use
Sources Cases
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SDX

Data Lifecycle Hybrid & Multi-Cloud Secure & Governed Open & Extensible
integration for better to leverage existing to simplify data to support more
user productivity and investments and protection, sharing use cases faster

faster time to value reduce risk and compliance and at lower cost
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QUESTIONS

Monique Hesseling
Managing Director, Insurance
mhesseling@cloudera.com





https://www.cloudera.com/about/customers/octo-telematics.html
https://www.cloudera.com/about/customers/octo-telematics.html
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Poll

Q. Are you interested in learning more about the solutions offered by Cloudera?

1. Yes

2. Not at the moment
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Insurer Call to Action
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SMA Call to Action

Lead with Business Strategy
Identify the most valuable business use cases for tech solutions

Seek Partners with Deep Insurance Expertise

Look for the combination of strong solutions and industry knowledge

Experiment, Innovate, Execute
Be flexible and adaptable in testing and implementing new solutions

30
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Poll

Q. Would you like to schedule a follow up call with Mark?

1. Yes

2. Not at the moment
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STRATEGY MEETS ACTION
SMA Virtual Booth

Strategy Meets Action
is a strategic advisory firm delivering advice, consulting services, and published research to insurers, in
solution providers, and InsurTechs.

Value Chain Innovations / Marketing & Client Engagement USA / North America STRATEGY MEETS ACTION

SEARCH GOOGLE SEARCH TDI

Y A T I—,
SHORT TAKE EuiE RESEARCH REPORT

N 5 DIGITAL
SMA Advisory . TRANSFORMATION IN
Offerings F !: COMMERCIAL LINES:
4

TRAT E E Y M E E'S r:!:- | E N Project Priorities for 2021

ReSourcePr

Watch video ® Download the report &

The Pulse - Level Up with
Quickens for Strategy Meets Action P

4ot SHA brings trenwlormational nsights to Al: Beyond

Commercial Lines your argenizaticn
Tech: A Post- Automation
Pandemic View
Read our blog & Watch webinar &

View presentation &
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Closing Remarks
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Feedback on Today’s Event, Three Ways...

End of today’s event using survey prompt

DATA + Al = - When you receive the recording link email
TRANSFORMATION

OCTOBER 20™ 2021 - Directly to TDI, SMA & Solution Providers individually
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TDI Academy — L&D on Digital insurance

4 D

o TR B

- ASSOCIATE CERTIFICATE
\ D DIGITAL NSIIIEB_ / DIGITAL INSURER DIGIT AL INSURANCE
Enterprise License Virtual Mini-MBA On-demand Certificate
& Membership

° Trusted by more than 5,000 participants worldwide
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Join us for the next event in our series:
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rapid discovery with
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Visit the event site:
https://www.the-digital-insurer.com/insights-to-solutions-series-2021/digital-priorities-personal-lines/
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Contact Details

Hugh Terry hugh.terry@the-digital-insurer.com
Mark Breading MBreading@strategymeetsaction.com
Pamela Negosanti pnhegosanti@expert.ai

Monique Hesseling mhesseling@cloudera.com

t
m < §Q"~ DATA - Al = TRANSFORMATION D;.m -
- n

a ReSowecePro company




Thanks for your time!
(feedback please)
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Thanks for your time!
(feedback please)
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Visit the event site:
https://www.the-digital-insurer.com/insights-to-solutions-series-2021/digital-priorities-personal-lines/



