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In toda\±s digital world, all industries are making a
massive shift towards technolog\ to improve their
products and services. Customers expect their problems
to be addressed as fast as possible. And, those
companies that can achieve that are going to put
themselves in the driver±s seat.¦

TKH LQVXUDQFH LQGXVWU\ LV QR H[FHSWLRQ WR WKLV FKDQJH. AQG, WKDW·V SUHFLVHO\ ZKDW IQVXUWHFK
PHDQV. IW UHSUHVHQWV WKH VKLIW PRUH DQG PRUH LQVXUDQFH FRPSDQLHV KDYH PDGH WRZDUGV
WHFKQRORJ\ WR LPSURYH WKHLU HIÀFLHQF\ DQG PRUH DFFXUDWHO\ DVVHVV ULVNV.

TKH LQVXUDQFH LQGXVWU\ KDV EHHQ YHU\ WUDGLWLRQDO VLQFH IRUHYHU. SR, WKH HPHUJLQJ WHFKQRORJ\
KDV WKH SRWHQWLDO WR GUDPDWLFDOO\ FKDQJH WKH LQGXVWU\ IRU JRRG. WLWK WKH ZRUOG EHFRPLQJ PRUH
GLJLWDO E\ WKH GD\, SROLF\KROGHUV DQG FRQVXPHU H[SHFWDWLRQV FKDQJH.

TR EH PRUH SUHFLVH, FXVWRPHUV QRZ VKRS IRU LQVXUDQFH SROLFLHV RQOLQH RU FRPSDUH TXRWHV
EHIRUH VSHDNLQJ WR DQ DJHQW. SR, VLQFH FRQVXPHUV QRZ KDYH WKH HDVH RI TXLFN DFFHVV WR
LQIRUPDWLRQ, WKH LQVXUDQFH LQGXVWU\ QHHGV WR HPEUDFH WHFKQRORJ\ PRUH WKDQ HYHU EHIRUH.¬



HHUH DUH 3 RI WKH ELJJHVW IQVXUWHFK WUHQGV WKDW FXVWRPHUV DQG DJHQWV FDQ H[SHFW WR VHH PRUH
RI WKLV \HDU:¬

Insurance Consumers and Companies have open-access to
each other¦

WKHQ ZDV WKH ODVW WLPH \RX ZHQW RQOLQH WR SXUFKDVH D SURGXFW RU VHUYLFH? TKH DQVZHU LV,
PRVW OLNHO\, WKLV ZHHN, LI QRW HYHQ WRGD\. TKDW·V EHFDXVH WRGD\, FRQVXPHUV ORRN IRU HYHU\WKLQJ
WKH\ QHHG RQOLQH, EH LW IRRG, FORWKHV, JDGJHWV, DQG HYHQ LQVXUDQFH.¬

NRZ, OHW·V JR EDFN, OHW·V VD\, 20 \HDUV DJR, EHIRUH WKH ULVH RI WHFKQRORJ\. PHRSOH KDG D OLWWOH
LQVXUDQFH RIÀFH GRZQ WKH VWUHHW ZKHUH WKH\ FDQ JHW KHDOWK, FDU, RU KRPH LQVXUDQFH.¬



Toda\, on the other hand, a simple search on Google leads both a searcher to an
insurance compan\ and allows the agenc\ to reach the searchers with a

personali]ed search e[perience. To be more precise, the Internet now allows

insurance companies and customers to reach each other within minutes. But
that·s not all.¬

WKDW KDV UHDOO\ FKDQJHV LV KRZ LQVXUDQFH FRPSDQLHV DQG WKHLU FXVWRPHUV LQWHUDFW RQOLQH.
AQG, QRZ LV ZKHQ FKDWERWV FRPH LQWR WKH VFHQH. CKDWERWV DUH JDLQLQJ PRPHQWXP LQ DOO
LQGXVWULHV WKHVH GD\V, LQFOXGLQJ WKH LQVXUDQFH LQGXVWU\. AQG, WKH JOREDO FKDWERW PDUNHW LV
H[SHFWHG WR UHDFK $1.25 ELOOLRQ E\ 2025.¬

BXW KRZ H[DFWO\ DUH FKDWERWV FKDQJLQJ WKH LQVXUDQFH LQGXVWU\? A ZHEVLWH RU ODQGLQJ SDJH
ZLWK D SURSHU FRQYHUVDWLRQDO AI LPSOHPHQWDWLRQ SURYLGHV FRQVXPHUV ZLWK D JXLGHG EX\HU
H[SHULHQFH.

AOVR, WKH\ DVVLVW LQ GHOLYHULQJ IDVWHU DQG PRUH HIÀFLHQW FODLPV PDQDJHPHQW DQG XQGHUZULWLQJ
SURFHVV YLD DXWRPDWLRQ. A 2017 VWXG\ IURP PWC DFWXDOO\ KLJKOLJKWHG WKDW DOWKRXJK WKH
LQGXVWU\ DV D ZKROH KDV QRW HQWLUHO\ HPEUDFHG ERWV, IRU WKRVH LQVXUDQFH FRPSDQLHV WKDW KDYH,
FKDWERWV FDQ KDYH D KLJK LPSDFW RQ WKH FXVWRPHUV· H[SHULHQFH, HVSHFLDOO\ LQ SURYLGLQJ
LPPHGLDWH KHOS ZLWK LQVXUDQFH FODLPV DQG DSSURYDOV.¬

Using Big Data in the insurance process¦



TKH LQVXUDQFH LQGXVWU\ KDV EHHQ XVLQJ GDWD WR SULFH ULVN IRU D ORQJ WLPH QRZ. YHW, ZLWK
HPHUJLQJ WHFKQRORJLHV, LQVXUDQFH FRPSDQLHV FDQ QRZ DQDO\]H ODUJHU YROXPHV RI LQIRUPDWLRQ,
LQFOXGLQJ FRQVXPHU·V MRXUQH\ DQG SDWWHUQV.¬

TKH MFKLQVH\ GOREDO IQVWLWXWH SRLQWV RXW WKDW GDWD-GULYHQ RUJDQL]DWLRQV DUH 23 WLPHV PRUH
OLNHO\ WR JDLQ FXVWRPHUV DQG VL[ WLPHV PRUH OLNHO\ WR UHWDLQ WKHP. MRUHRYHU, LW VHHPV WKDW

WKRVH FRPSDQLHV WKDW DGDSW WR D GDWD-GULYHQ ZRUOG DUH DOVR 19 WLPHV PRUH OLNHO\ WR EH
SURÀWDEOH. AQG, WUXVW XV RQ WKLV RQH: LQVXUDQFH FRPSDQLHV DUH QR H[FHSWLRQ WR WKLV UXOH.¬

Insurers are at an earl\ stage in their journe\ with big data. However, the\ are
using data anal\sis as their secret sauce to more accuratel\ price each

polic\holder b\ comparing individual consumer behavior and collating it with risk.

FRU H[DPSOH, IRU OLIH DQG KHDOWK LQVXUDQFH, ELJ GDWD FDQ KHOS DVVHVV ULVN E\ DQDO\]LQJ SDWWHUQV
DVVRFLDWHG ZLWK EHKDYLRU DQG PRUWDOLW\ DQG KHDOWKFDUH QHHGV. AQG, WKHVH SDWWHUQV DUH XVXDOO\
PHDVXUHG XVLQJ ZHDUDEOH GHYLFHV.¬

AV IRU VHWWOLQJ FODLPV, ELJ GDWD VHHPV WR PDNH WKLQJV HDVLHU IRU ERWK LQVXUHUV DQG WKHLU
FXVWRPHUV. BHIRUH ELJ GDWD, D WUDGLWLRQDO FODLP MRXUQH\ LQYROYHG D ORQJ DQG GUDZQ-RXW SURFHVV.

Yet, the use of big data beneÀts both parties in several wa\s, including anal\]ing
all information quickl\, better segmenting claims, and, in some cases, even full\

automating them.¬



AQG, LW VHHPV WKDW LW LV QRW MXVW LQVXUDQFH FRPSDQLHV ZKR XQGHUVWDQG WKH EHQHÀWV RI XVLQJ
GDWD, EXW FXVWRPHUV GR WRR. IQ H[FKDQJH IRU PRUH WDLORUHG DQG LPSURYHG VHUYLFHV, FRQVXPHUV
DUH DOVR ZLOOLQJ WR VKDUH WKHLU GDWD ZLWK WKHLU LQVXUHUV.

AFFRUGLQJ WR SWDWLVWD, LQ 2017, D VXUYH\ KDV IRXQG WKDW 35% RI FRQVXPHUV VKDUHG WKHLU GDWD
ZLWK WKHLU FDU DQG KHDOWK LQVXUHUV, DQG 25% RI WKHP GLG VR ZLWK WKHLU KRPH LQVXUDQFH. SR, IRU
FRQVXPHUV, SURWHFWLQJ WKHLU KRPHV KDV QHYHU EHHQ HDVLHU. IQVXUDQFH FRPSDQLHV XVH GDWD WR
SURYLGH D WDLORUHG SROLF\ IRU HDFK KRPH LQVWDQWO\.

Drones to assess damage in the claims-handling process¦

WKR ZRXOG KDYH WKRXJKW PRUH WKDQ D GHFDGH DJR WKDW Á\LQJ GURQHV ZLOO EHFRPH DQ LQWHJUDO
SDUW RI WKH PRGHUQ ORJLVWLF SLSHOLQH? NR RQH! YHW, WRGD\, GURQHV DUH XVHG IRU VHYHUDO WKLQJV,
IURP EULQJLQJ PHGLFDO VXSSOLHV WR UHPRWH YLOODJHV LQ GHYHORSLQJ FRXQWULHV WR GURSSLQJ RII
RUGHUV SODFHG RQOLQH E\ FXVWRPHUV. AQG, QRZ, LW VHHPV WKDW WKH\ KDYH DOVR PDGH WKHLU ZD\ WR
WKH IQVXUWHFK PDUNHW QLFKH.¬

AV RXU SODQHW LV FKDQJLQJ UDSLGO\ DQG WKH JOREDO FOLPDWH FULVLV LV EHFRPLQJ ZRUVH GD\ E\ GD\,
QDWXUDO GLVDVWHUV UDQJLQJ IURP ZLOGÀUHV WR ÁRRGV DQG KXUULFDQHV DUH EHFRPLQJ PRUH DQG PRUH
FRPPRQ.

AQG, JXHVV ZKR PXVW DFW TXLFNO\ DIWHU RQH RI WKHVH QDWXUDO GLVDVWHUV? IQVXUDQFH FRPSDQLHV,
DV WKH\ PXVW TXLFNO\ FRPH WR WKH VFHQH WR DVVHVV WKH GDPDJH DQG VWDUW SD\LQJ RXW FODLPV WR
WKHLU DIIHFWHG FXVWRPHUV.¬



NRZ, WKLV SRVHV D UHDO SUREOHP FRQVLGHULQJ WKH IDFW WKDW QDWXUDO GLVDVWHUV DUH PRUH IUHTXHQW
DQG DIIHFWLQJ PRUH RI WKHLU FRQVXPHUV WKDQ HYHU EHIRUH. SR, WKH IQVXUWHFK FRPSDQLHV KDYH
FRPH XS ZLWK DQ LQQRYDWLYH VROXWLRQ: WKH\ VHQG GURQHV WR DVVHVV GDPDJHV.

DURQHV RIIHU SOHQW\ RI QHZ GDWD FROOHFWLRQ RSSRUWXQLWLHV E\ KDYLQJ DFFHVV WR DUHDV ZKHUH
LQVXUDQFH FRPSDQLHV FDQ QHYHU UHDFK WR DVVHVV GDPDJH. TKHUHIRUH, RQ-GHPDQG YLGHR
LQVSHFWLRQV SHUIRUPHG ZLWK GURQHV ZLOO EHFRPH DQ HVVHQWLDO SDUW RI WKH FODLPV-KDQGOLQJ
SURFHVV.¬

WLWK FXVWRPHUV· QHHGV, NQRZOHGJH, DQG H[SHFWDWLRQV FKDQJLQJ H[SRQHQWLDOO\ LQ WKH SDVW
GHFDGH, WHFKQRORJ\ LV WKH EHVW VROXWLRQ IRU LQVXUHUV WR DGDSW WR WKHLU FKDQJLQJ GHPDQGV.
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