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The iQVXUaQce iQdXVWU\ haV VWUXggled WR adRSW WechQRlRgical iQQRYaWiRQ aQd digiWall\ WUaQVfRUP



The iQVXUaQce iQdXVWU\ haV VWUXggled WR adRSW WechQRlRgical iQQRYaWiRQ aQd digiWall\ WUaQVfRUP.

MaQ\ iQVXUeUV Uel\ RQ ceQWUaliVed legac\ V\VWePV ZiWh hXge ceQWUal daWabaVeV aQd clRVed Rff

aUchiWecWXUe, Zhich Pake iW YeU\ difØcXlW aQd e[SeQViYe fRU iQVXUeUV WR WUaQVfRUP aQd iQQRYaWe.

AV a UeVXlW, IQVXUTechV aUe e[SlRUiQg aYeQXeV WhaW laUge iQVXUaQce ØUPV haYe leVV iQceQWiYe WR

e[SlRiW RU aUe ViPSl\ XQable giYeQ WR WheiU aUchiWecWXUal cRQVWUaiQWV. A ke\ WechQRlRg\ haV

becRPe a fRcXV fRU PaQ\ IQVXUTechV: IQVXUaQce API VeUYiceV.

IQ WhiV aUWicle, Ze Zill Wake a clRVe lRRk aW Whe SRWeQWial Rf iQVXUaQce API VeUYiceV aQd VhRZ XVe

caVeV WhaW illXVWUaWe hRZ APIV Zill WUaQVfRUP Whe fXWXUe Rf iQVXUaQce. 
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What is an API and what are the
bene¡ts?
IQ ViPSliØed WeUPV, aQ ASSlicaWiRQ PURgUaPPiQg IQWeUface (API) iV a VRfWZaUe iQWeUPediaU\ WhaW

allRZV aSSlicaWiRQV WR cRPPXQicaWe ZiWh each RWheU. IQ RWheU ZRUdV, aQ API iV Whe PeVVeQgeU

beWZeeQ WZR SURgUaPV. AV a UeVXlW, APIV iQcUeaVe SURdXcWiYiW\ fRU deYelRSeUV eQRUPRXVl\:

WiWh aQ API Whe\ dRQËW haYe WR UeiQYeQW Whe Zheel eYeU\ WiPe Whe\ ZUiWe a QeZ SURgUaP.

IQVWead, Whe\ caQ fRcXV RQ Whe XQiTXe SURSRViWiRQ Rf WheiU aSSlicaWiRQV Zhile RXWVRXUciQg all Whe

cRPPRdiW\ fXQcWiRQaliW\ WR APIV (MXleSRfW 2016).  

Web APIV eQable RUgaQiVaWiRQV WR acceVV aQd VeaPleVVl\ iQWegUaWe WhiUd-SaUW\ daWa ZheQeYeU

aQd ZheUeYeU iW iV Qeeded, deliYeUiQg VigQiØcaQW cRPSXWiQg efØcieQc\ aQd cRVW VaYiQgV.

NRZada\V, iW iV WheUefRUe a cRPPRQ beVW SUacWice WR cRPbiQe PXlWiSle API VeUYiceV RffeUed b\

RWheU cRPSaQieV iQ QeZ aSSlicaWiRQV. FRU e[aPSle, UbeU cRPbiQeV YaUiRXV APIV, i.e. (MXleSRfW

2016):

PRViWiRQiQg iV dRQe b\ Whe RSeUaWiQg V\VWeP (iOS, AQdURid)

RRXWe calcXlaWiRQ aQd PaSV aUe SURYided b\ MaSKiW aQd GRRgle MaSV

TZiliR VeQdV Ueal WiPe We[W PeVVageV WR Whe cXVWRPeUV



TZiliR VeQdV Ueal WiPe We[W PeVVageV WR Whe cXVWRPeUV

Pa\PeQW iV haQdled b\ BUaiQWUee

The UeceiSW iV VeQW Yia MaQdUill

The VeUYiceV aUe hRVWed iQ Whe clRXd RQ APa]RQ Web SeUYiceV (AWS)

CRPbiQiQg WheVe API VeUYiceV UeVXlWV iQ aQ e[celleQW aQd iQQRYaWiYe XVeU e[SeUieQce È UealiVed

iQ a YeU\ VhRUW WiPe fUaPe, WhXV faciliWaWiQg UaSid gURZWh (FiQe[Wa 2019).

Insurance API use cases¶
AfWeU haYiQg lRRked aW Whe geQeUal adYaQWageV, leW'V Wake a lRRk aW Whe SRVVible XVe caVeV Rf APIV

iQ Whe iQVXUaQce iQdXVWU\. BaVed RQ IBMËV UeVeaUch, WheUe aUe diffeUeQW IQVXUaQce API

caWegRUieV aQd SaUWicXlaUl\ iQWeUeVWiQg XVe caVeV. 

PaVXReVMRK

AV IBM VWaWeV, APIV caQ helS Pake iW eaV\ fRU SaUWQeUV WR dR bXViQeVV ZiWh \RX. PURYidiQg APIV

WR SaUWQeUV, e.g. baQkV, bURkeUV, cUediW XQiRQV RU VeUYice ceQWeUV, eQableV WheP WR deliYeU WheiU

RffeUiQgV aQd VeUYiceV RU WR giYe iQVXUaQce iQfRUPaWiRQ WR WheiU clieQWV. ThiV aSSURach caQ be

XVed WR cUeaWe QeZ UeYeQXe VWUeaPV fURP afØliaWe feeV. AV aQ e[aPSle, WUaYel ageQcieV caQ RffeU

WUaYel iQVXUaQce aV SaUW Rf Whe WUaYel SXUchaVe.b

UVe CaVe 



TUaYelVafe TUaYel IQVXUaQce RefeUUal PURgUaP 

BUiiVk ePSRZeUed TUaYelVafeËV iQVXUaQce diVWUibXWiRQ b\ allRZiQg WUaYel ageQWV WR UegiVWeU aV

afØliaWeV. The WUaYel ageQW UeceiYeV a SeUVRQaliVed AfØliaWe-URL WhaW caQ be VhaUed ZiWh WheiU

clieQWV Yia aQ\ digiWal chaQQel. The iQdiYidXal URL geWV WUacked aQd cRPPiViRQ iV Said fRU eYeU\

VXcceVVfXl SRlic\ Vale. 

FRU PRUe, YiViW: TUaYelSafe TUaYel IQVXUaQce RefeUUal PURgUaP 

PYbPMc APIW

MaQ\ Rf Whe APIV XVed iQWeUQall\ aQd b\ SaUWQeUV caQ be VhaUed SXblicl\. FRU e[aPSle, SRWeQWial

cXVWRPeUV Pa\ be VhRSSiQg fRU Whe beVW iQVXUaQce UaWeV aQd WhXV XVe iQVXUaQce cRPSaUiVRQ

SRUWalV. B\ PakiQg aQ API aYailable WR Whe cRPSaUiVRQ SRUWal, \RXU cRPSaQ\ haV Whe

RSSRUWXQiW\ WR cRPSeWe fRU QeZ bXViQeVV.  

IBM cRQclXdeV WhaW SXblic APIV aUe RQe Rf Whe PRVW e[ciWiQg aVSecWV Rf IQVXUaQce APIV ViQce

Ueach caQ be e[WeQded aQd RWheU iQdXVWUieV caQ VeQd bXViQeVV WR Whe iQVXUeU. B\ SURYidiQg APIV

WR RWheU iQdXVWUieV, Whe iQVXUeU haV Whe RSSRUWXQiW\ WR Ueach QeZ cXVWRPeUV ZhR ZeUe QRW



diUecWl\ WhiQkiQg abRXW Whe iQVXUaQce aVSecWV UelaWed WR WheiU SXUchaVeV (IBM 2016).

UVe CaVe 

OQliQe iQVXUaQce PaUkeWSlace CRPSaUeGXUX 

BUiiVk haV cRllabRUaWed ZiWh CRPSaUeGXUX iQ iPSlePeQWiQg aQ RQliQe TXRWe cRPSaUiVRQ eQgiQe

ZheUe XVeUV caQ cRPSaUe iQVXUaQce TXRWeV fURP YaUiRXV iQVXUeUV, Vide-b\-Vide. BUiiVk acWV aV aQ

aggUegaWRU Rf iQVXUeU APIV aQd SXllV WRgeWheU UeleYaQW TXRWeV WR VhRZ XVeUV RQ CRPSaUeGXUX.

ThiV digiWal click-WR-cRPSaUe VRlXWiRQ iV WaUgeWed aW cRQVXPeUV ZhR aUe lRRkiQg WR ØQd Whe beVW

iQVXUaQce dealV iQ RQe Slace aQd bURkeUV ZhR aUe lRRkiQg WR aggUegaWe diffeUeQW iQVXUeUV aQd

iQVXUaQce SURdXcWV RQ RQe cXVWRPeU SRUWal. 

FRU PRUe, YiViW: CRPSaUeGXUX OQliQe IQVXUaQce MaUkeWSlace iQ SRXWh AfUica

DeZMce MRXeKVaXMSR aRd [eaVabPe deZMceW

A QeZ WUeQd iQ Whe IQVXUTech Øeld iV Whe XVe Rf deYiceV WhaW XVe APIV WR cRPPXQicaWe daWa WR

iQVXUaQce cRPSaQieV. NRWabl\, Whe Yehicle iQVXUaQce iQdXVWU\ alUead\ XVeV WhiV QeZ WechQRlRg\

WR UeZaUd VafeU dUiYiQg aQd lRZ Pileage WhURXgh lRZeU SUePiXPV. IQ addiWiRQ, cRQQecWed

YehicleV caQ helS cRPPXQicaWe daQgeURXV ViWXaWiRQV VXch aV WUafØc accideQWV, VliSSeU\ URadV

aQd ZeaWheU cRQdiWiRQV WR RWheUV iQ Whe aUea, helSiQg WR UedXce accideQWV (IBM 2016).

U C
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OQ-dePaQd iQVXUaQce XViQg Ueal-WiPe daWa: TURY 

WiWh a fXQdiQg Rf PRUe WhaQ $114M+, Whe APeUicaQ IQVXUTech TUōY, iV a SURPiQeQW e[aPSle Rf

RQ-dePaQd ÙeeW iQVXUaQce XViQg Ueal-WiPe daWa. The RQ-dePaQd iQVXUaQce iV ÍcXVWRP bXilW fRU

PRdeUQ ÙeeWV aQd PXlWi-PRdal WUaQVSRUWaWiRQ, XViQg Ueal-WiPe daWa fURP cRQQecWed YehicleV WR

PaWch each PRPeQWËV leYel Rf UiVk ZiWh Whe aSSURSUiaWe leYel Rf iQVXUaQce cRYeUage, dRZQ WR

Whe VecRQd, VR \RX QeYeU RYeUSa\.Î (TURY.cRP)

DaXa aRd aRaP]XMcW

T\Sicall\, iQVXUeUV gaWheU laUge aPRXQWV Rf iQWeUQal daWa aQd aQal\Ve WhiV daWa WR gaiQ iQVighW RQ



T\Sicall\, iQVXUeUV gaWheU laUge aPRXQWV Rf iQWeUQal daWa aQd aQal\Ve WhiV daWa WR gaiQ iQVighW RQ

PaUkeWiQg RSSRUWXQiWieV. BXW eVSeciall\ RSeQ acceVV, SXblic WhiUd SaUW\ daWa VRXUceV caQ

SURYide a hXge RSSRUWXQiW\ WhaW haV QRW beeQ diVcRYeUed b\ PaQ\ iQVXUeUV. GiYeQ Whe gURZiQg

dePaQd fRU iQQRYaWiRQ fRU digiWal WUaQVfRUPaWiRQ iQ Whe iQVXUaQce VecWRU, WhiV daWa caQ be XVed

WR cUeaWe a Uich digiWal e[SeUieQce fRU SRlic\hRldeUV aQd iQcUeaVe cXVWRPeU VaWiVfacWiRQ. PRVVible

VRXUceV aUe fRU e[aPSle ZeaWheU daWa (e.g. ZeaWheU.cRPËV API), fRUeigQ e[chaQge (FX) UaWeV daWa

RU VaWelliWe iPageU\.b

UVe CaVe 

DaPage AVVeVVPeQW iQ AgUicXlWXUe Yia SaWelliWe iPageU\ 

IQ 2017, Whe IQdiaQ VWaWe Rf TaPil NadX ZiWh RQe PilliRQ faUPeUV faced ecRQRPic deYaVWaWiRQ

dXe WR Whe ZRUVW dURXghW iQ 140 \eaUV. IQdia RffeUed cURS iQVXUaQce WR helS faUPeUV cRSe ZiWh

cURS daPage, bXW QaWiRQZide, RQl\ 17 SeUceQW Rf claiPV ZeUe Said ZiWhiQ WhUee PRQWhV Rf Whe

gURZiQg VeaVRQ (EVUi 2017). LRRkiQg WR UePed\ Whe ViWXaWiRQ, IQdia ZaV SilRWiQg a QeZ cURS

iQVXUaQce VchePe iQ SaUWQeUVhiS ZiWh SZiVVRe XViQg VaWelliWe iPageU\ WR aVVeVV dURXghW

daPage WR Uice cURSV.  

The EXURSeaQ SSace AgeQc\ VWaWeV: ÍThe CRSeUQicXV SeQWiQel-1 UadaU PiVViRQ haV beeQ XVed WR

alleYiaWe a liWWle Rf Whe VXffeUiQg b\ SURYidiQg eYideQce Rf daPaged laQd aQd failed cURSV VR WhaW

Whe AgUicXlWXUe IQVXUaQce CRPSaQ\ Rf IQdia caQ cRPSeQVaWe faUPeUV aV TXickl\ aV SRVVible. SR

faU, PRUe WhaQ 200,000 faUPeUV haYe UeceiYed Sa\RXWV.Î (EXURSeaQ SSace AgeQc\ 2017)

Summary & Conclusion
The iQVXUaQce iQdXVWU\, dUiYeQ b\ iQQRYaWiYe IQVXUTechV, iV becRPiQg YeU\ acWiYe iQ Whe API

ecRQRP\. AV VeeQ iQ WhiV aUWicle, WheUe aUe a YaUieW\ Rf SRVVible aSSlicaWiRQV fRU iQVXUaQce APIV.

SiQce iQVXUaQce iV a daWa-iQWeQViYe iQdXVWU\, XViQg daWa iQ QeZ Za\V aQd iQWeUfaciQg ZiWh

SaUWQeUV UaSidl\ caQ SURYide cRPSeWiWiYe diffeUeQWiaWiRQ.  

IBM cRQclXdeV: ÍIf \RXU eQWeUSUiVe haV QRW VWaUWed VWUaWegi]iQg aQd SlaQQiQg fRU bXViQeVV APIV,

Whe WiPe iV QRZ. DR QRW ZaiW XQWil \RX kQRZ all Whe aQVZeUV aQd haYe eYeU\WhiQg iQ Slace WR geW

VWaUWed - Whe PaUkeW iV PRYiQg WRR faVW. [...]Î (IBM 2016) 
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The UiVe Rf IQVXUTechV - hRZ Zill Whe iQVXUeUV VWack XS?
IQVXUTech ØUPV aUe haYiQg a WUaQVfRUPaWiYe effecW RQ Whe iQVXUaQce iQdXVWU\. SWXdieV

VhRZ WhaW aW leaVW 86% Rf iQVXUeUV WhiQk WheiU UeYeQXeV Zill be aW UiVk fURP fXWXUe

WechQRlRgical diVUXSWiRQ È aQd SeUhaSV QRWhiQg dePRQVWUaWeV WhiV beWWeU WhaQ Whe UiVe

Rf gaPe-chaQgiQg IQVXUTech. SR ZhaW caXVed Whe UiVe Rf IQVXUTechV? AQd Zh\ ZaV iW

eVVeQWial? [Ñ]

The PRdeUQ iQVXUaQce bURkeU aQd Whe iPSacW Rf COVID-
19 - IQWeUYieZ ZiWh HaQQR YaQ AaUde

07/10/2020



ThiV iQWeUYieZ ZiWh RXU fRXQdeU aQd jRiQW CEO HaQQR YaQ AaUde iV abRXW Whe challeQgeV

WhaW bURkeUV face iQ Whe digiWal age aQd VRlXWiRQV WR bUiQg abRXW digiWal WUaQVfRUPaWiRQ.

We aUe eVSeciall\ lRRkiQg aW hRZ dXe WR Whe COVID-19 SaQdePic aQd Whe eQVXiQg

lRckdRZQV Whe PRdeUQ iQVXUaQce bURkeU haV WR ØQd digiWal Za\V Rf hRZ [Ñ]

The ChaQgiQg Face Rf Life IQVXUaQce DiVWUibXWiRQ

The WRSic Rf ÊLife IQVXUaQce DiVWUibXWiRQË TXiWe SRVVibl\ cRQjXUeV XS VWeUeRW\Sed iPageV

Rf aQ RYeUl\ cheeUfXl aQd SeUViVWeQW dRRU-WR-dRRU ValeVPaQ iQ \RXU cXVWRPeUËV PiQdV

aQd Pa\ eYeQ bUiQg abRXW feeliQgV Rf dUead aQd cRQfXViRQ. Like iW RU QRW, Whe adage

UePaiQV WUXe: Life IQVXUaQce iV a SURdXcW WhaW iV VRld, QRW bRXghW.bb IQ Whe SaVW: [Ñ]
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SRXWh AfUicaQ IQVXUTech SWaUWXS BUiiVk laXQcheV QeZ
YeUViRQ Rf WheiU IQVXUaQce SaaS VRlXWiRQ

UK-baVed IQVXUTech BUiiVk haV laXQched a QeZ YeUViRQ Rf WheiU BUiiVk IQVWaQW

TUaQVacWiRQ PlaWfRUP (ITP). TR celebUaWe Whe laXQch, BUiiVk UeceQWl\ aQQRXQced Whe QeZ

V2.2 UeleaVe Yia a liYe ZebiQaU, SUeVeQWed b\ JRiQW-CEO ChaV SiPSVRQ aQd Head Rf

ClieQW PURjecW OSeUaWiRQV & PURdXcW MaQagePeQW AQWRQie BRWeV. The BUiiVk ITP iV a

SRZeUfXl clRXd-baVed iQVXUaQce VRlXWiRQ [Ñ]

25/08/2020
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FXWXUe-SURRf IQVXUaQce SRfWZaUe - TUeQdV aQd hRZ WR XVe
WheP

FURP SRlic\ aQd claiPV PaQagePeQW, iQVXUaQce SURdXcW cRQØgXUaWiRQ aQd SUePiXP

cRllecWiRQ, WR ZhiWe label diVWUibXWiRQ ZiWh WailRUed cXVWRPeU jRXUQe\V - IQVXUaQce

SRfWZaUe iV diVUXSWiQg Whe iQVXUaQce iQdXVWU\. EVSeciall\ dUiYeQ b\ IQVXUTechV, iQVXUaQce

VRfWZaUe iQQRYaWiRQV aUe deVigQed WR Pake Whe cXUUeQW iQVXUaQce PRdel PRUe efØcieQW,

UedXce cRVWV aQd VSeed XS WiPe-WR-PaUkeW. CXVWRPeUV beQeØW fURP PRUe cRQYeQieQW

[Ñ]
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IQVXUaQce API È 4 gUeaW UVe CaVeV Rf API ePSRZeUed
IQVXUaQce

The iQVXUaQce iQdXVWU\ haV VWUXggled WR adRSW WechQRlRgical iQQRYaWiRQ aQd digiWall\

WUaQVfRUP. MaQ\ iQVXUeUV Uel\ RQ ceQWUaliVed legac\ V\VWePV ZiWh hXge ceQWUal

daWabaVeV aQd clRVed Rff aUchiWecWXUe, Zhich Pake iW YeU\ difØcXlW aQd e[SeQViYe fRU

iQVXUeUV WR WUaQVfRUP aQd iQQRYaWe. AV a UeVXlW, IQVXUTechV aUe e[SlRUiQg aYeQXeV WhaW

laUge iQVXUaQce ØUPV haYe leVV iQceQWiYe WR [Ñ]
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DigiWal WUaQVfRUPaWiRQ iQ IQVXUaQce - EVVeQWial IQVXUaQce
WechQRlRg\ \RX Qeed WR kQRZ

MeaQZhile, QRW RQl\ QeZ Sla\eUV, QeZ bXViQeVV PRdelV, iQQRYaWiYe iQVXUaQce

WechQRlRg\ aQd high cXVWRPeU e[SecWaWiRQV aUe fRUciQg Whe iQVXUaQce iQdXVWU\ WR

SeUfRUP a PaVViYe WUaQVfRUPaWiRQ iQ Whe Za\ bXViQeVV iV dRQe, bXW eVSeciall\ Whe QRYel

CRURQaYiUXV SaQdePic. AgeQWV, bURkeUV, aQd ØQaQcial adYiVRUV Zill likel\ face PaQ\ UiVk

PaQagePeQW aQd lRgiVWical challeQgeV. IQVXUeUV Pa\ haYe addiWiRQal [Ñ]

GeX deQS
LeW XV giYe \RX aQ RYeUYieZ Rf Whe BUiiVk ITP aQd hRZ iW caQ iPSURYe \RXU bXViQeVV

SURceVVeV.
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