
Lesson 5 – More 
Change Coming

2. How technology is 
impacting the value-
chain for other lines of 
business
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Interactive life insurance: Telematics for people

• John Hancock was one of the first insurers to offer life cover on an interactive basis using the
Vitality model

• Wearable device – Apple watch, Fitbit or other recommended device is used by member

• Data captured is shared with John Hancock – activity / fitness, sleep and nutrition data

• Healthy habits are rewarded frequently

• Overall premium is discounted based on the maintenance of a healthy lifestyle (evidence based)
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Benefits of Vitality at Discovery South Africa
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Use of AI coaching for disease management

• Capture of data is one thing, the ability of lasting behaviour change is another!

• Personalized coaching is critical to helping people make the lasting changes to lifestyle 
behaviours.

• But personalized coaching by a team of human coaches is expensive and not scalable. 

• AI technology is now being used to solve this issue for insurers.

• Follow this link for more information on one of these kinds of solution.

Source: Lark – Explainer Video at YouTube

https://bit.ly/2MUXEAQ
https://bit.ly/2MUXEAQ
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Use of technology to change the cost equation

Harvard Exosuit: Rehabilitation / Injury Avoidance Tractable: AI Motor Claims Assessment

Drone Inspections: For U/W and Claims Babylon: Telemedicine


