
 

 
 
 
 

Sun Life teams up with GCash and MyPhone to make insurance more accessible in the 
Philippines 

 
Global insurer nearly doubles the number of individuals covered with its digital partnership 

model  
 
HONG KONG – (July 2019) - Sun Life Financial Inc. (TSX: SLF) (NYSE: SLF) has announced a new partnership 
in the Philippines with GCash and MyPhone, making insurance more affordable and accessible.  
  
The partnership provides registered MyPhone smartphone users with 1-year personal accident coverage, 
opening the door to greater protection for over 850,000 individuals. In just 6 easy steps, registered 
myPhone smartphone users can access protection: when a customer registers their phone, they receive a 
notification outlining the free accident insurance cover with instructions to visit the MyPhone PinoyApp 
where they can register, download and complete registration form all online, receiving their electronic 
proof of cover quickly and easily. 
 
“Together with GCash and MyPhone, we are closing the protection gap by reaching new segments of the 
country’s population,” said Benedict Sison, CEO & Country Head, Sun Life Philippines. “At Sun Life, we are 
committed to continually innovating to offer new avenues to coverage for the non-insured. This 
partnership will drive us closer to our goal of insuring five million Filipinos by 2020.”  
 
The collaboration follows five successful digital partnerships Sun Life has established with leading telcos 
and online retailers in Asia: U-Mobile in Malaysia, Telkomsel in Indonesia, Lazada in the Philippines, Idea 
in India, and Timo in Vietnam. In less than a year, Sun Life has almost doubled the number of insured, 
protecting 80,000 individuals through these innovative tie-ups and has plans for 12 more partnerships in 
the pipeline this year.  
 
“As consumers expectations are continually evolving in this digital age, Sun Life aims to provide our clients 
with simple, frictionless and highly-accessible products and solutions,” said Shiney Prasad, Senior Vice-
President, Enterprise Services and Digital Business Initiatives, Asia. “With the launch of our digital 
partnerships, we are able to educate new segments of the population on the importance of insurance and 
provide them with fast access to protection and solutions – all through their mobile device.   
 
About Sun Life 
Sun Life is a leading international financial services organization providing insurance, wealth and asset 
management solutions to individual and corporate Clients. Sun Life has operations in a number of markets 
worldwide, including Canada, the United States, the United Kingdom, Ireland, Hong Kong, the Philippines, 
Japan, Indonesia, India, China, Australia, Singapore, Vietnam, Malaysia and Bermuda. As of March 31, 
2019, Sun Life had total assets under management of $1,011 billion. For more information please visit 
www.sunlife.com. 
 
Sun Life Financial Inc. trades on the Toronto (TSX), New York (NYSE) and Philippine (PSE) stock exchanges 
under the ticker symbol SLF. 
Note to editors: All figures in Canadian dollars 
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