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About this study
The EY Global Corporate Divestment Study focuses on how companies should approach portfolio strategy, improve divestment execution and 
future-proof their remaining business amid rapid technological change. 

The 2018 study results are based on 1,000 interviews with 900 senior corporate executives (including 180 from the financial services sector) and 
100 private equity executives. The survey was conducted between October and December 2017 by FT Remark, the research and publishing arm of 
the Financial Times Group.

• Executives are from companies across the Americas, 
Asia-Pacific, Europe, the Middle East and Africa. 

• Executives have knowledge of or direct hands-on experience 
with their company’s portfolio review process and have been 
involved in at least one major divestment in the last three years.
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A note from financial services leadership

After a decade of coping with the fallout from the credit crisis, the financial services 
sector is emerging into a bold new future, even as it has barely had a chance to take a 
breath. The pace of technological change in the industry threatens to turn established 
business models on their heads — from digital disruption forcing businesses to build 
completely new sales channels; to digital banks built from scratch by players from 
outside the sector; to the advent of blockchain, which brings a revolution in so many 
sectors. 

This financial services sector report, published alongside this year’s Global Corporate Divestment Study, 

highlights the ways organizations are exploiting the opportunities presented by technology to counter 

competitive threats. Divestment is a crucial part of this process: companies are realigning their business 

portfolios to cut costs, better reflect their emerging strategies and free up resources for investment in 

their new priorities.

The advent of sophisticated analytics capabilities is also giving the sector a means by which to secure 

better value from divestments.

All of these themes are explored in detail in our financial services market perspective, coupled with our full 

global study. We hope you find the Divestment Study useful as you look to improve the value and efficiency 

of your divestments in this rapidly-changing landscape.

• CEOs, CFOs or other C-suite-level executives make up 85% of  
executives surveyed.

• While 10 industry sectors are represented, the study primarily  
focuses on consumer products, financial services, life sciences  
and technology.

About a quarter of corporate executives represent companies with annual revenues of US$1b–US$5b, and 42% represent companies with 
revenues that exceed US$5b.



Key insights

Insights from across all sectors on pages 9–28

of financial services executives are looking at carve-outs of back- and middle-office 
assets and using a managed service provider instead, while 67% are considering 
a transfer of employees to a third party and contracting them back as needed. 
Focus on the fundamentals for cost savings and growth opportunities.

69%
Don’t ignore the noncore 

of financial services businesses now conduct portfolio reviews at least once a year, and  
82% say recent structural reforms helped them improve the quality of those reviews.  
And yet, 66% of firms still struggle to make portfolio reviews a strategic imperative.

96%

Put business portfolio reviews at the heart of your 
divestment decisions

See page 6

See page 5

of financial services companies have divested competitively weak business units, 
and 33% plan to reinvest divestment proceeds in new technologies.

87%
Divest to invest — strategically

See page 6

of financial services companies say the regulatory environment has adversely 
affected their ability to make divestments over the past 12 months, with 
cybersecurity a particular growing concern.

76%
No respite from regulation and cyber risks

See page 7

• CEOs, CFOs or other C-suite-level executives make up 85% of  
executives surveyed.

• While 10 industry sectors are represented, the study primarily  
focuses on consumer products, financial services, life sciences  
and technology.
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Market overview
In recent years, global M&A deal values in financial services have been falling, amid ongoing 
competitive and regulatory pressures, geopolitical uncertainty and macroeconomic volatility. 
However, transactional activity, including divestments, offers a means to access or fund new skills and 
capabilities, as well as opening the door to unexplored opportunities. 

Globally, divestments in the financial services sector totalled 
US$149b during 2017 1. While that total was down from 
US$164b in 2016, financial services companies have been 
divesting more actively than other sectors. More than half 
(53%) have made three to four major divestments in the 
last three years, compared with 23% of executives across 
all sectors in the Global Corporate Divestment Study. The 
sector’s divestment activity is also on a larger scale: 61% of 
financial services companies say the last major asset they 
divested was worth more than US$100m (compared with 
23% in the global study). 

These trends are set to continue: 87% of financial services 
firms expect to initiate their next divestment within the  
next two years; the majority plans to do so in the next  
12 months.

Among the challenges to this activity is changing tax policy, 
with 87% expecting such change to affect their divestment 
plans (rising to 100% in insurance). Financial services firms 
are still assessing the potential impact of US Tax reform, 
which has the potential to influence portfolio decisions both 
positively and negatively.

Technological disruption — whether operational, driven 
by consumer demand or prompting new regulation — is 
also adding to the pressure. Such disruption prompts 
familiar divestment triggers: slowing growth, opportunistic 
approaches, geopolitical uncertainty and macroeconomic 
volatility. 

Many businesses are bringing in automation and shedding 
noncore middle- and back-office operations. In other cases, 
competition from tech-driven challengers is pushing them to 
invest in their own systems or outsource to keep up.

Divestment offers financial services companies a route to 
growth, including ways to acquire new capabilities rapidly 
and counter the threat from new entrants, whether they are 
underpinned by FinTech as well as traditional rivals rushing  
to innovate. 

But that’s not the only end game in divestment: new tools and 
techniques, particularly in the field of analytics, are crucial 
enablers of more strategic divestment approaches, helping 
businesses identify, maximize and unlock the value within 
their asset portfolios.

 1  Source: Mergermarket data4



For example, collaborating with financial data specialists 
has the potential to introduce greater discipline around data 
security; it can also help mitigate risks associated with Europe’s 
new General Data Protection Regulation (GDPR) framework, if 
only for the short-term. 

Focus on carve-outs and third-party opportunities  
For financial companies, the potential value of sorting out  
back-office functions — and the resulting equity story — can 
be game-changing. More than two-thirds (69%) of financial 
services executives are considering carve-outs of back- and 
middle-office assets and using a managed service provider 
instead. Two-thirds (67%) may transfer employees to a third 
party and contract them back as needed. Both of these 
approaches offer cost savings without losing access to the 
expertise needed to maintain these support functions. But 
this doesn’t make them easy to execute. They have similar 
challenges to traditional M&A deals: supplier selection, two-
way due diligence, complex transition to execute and stranded 
costs to manage, among many concerns.

Focus on the fundamentals 
FinTech, blockchain, bitcoin, e-payment, robo-advisors, 
artificial intelligence, telematics —  these have all become 
familiar terms in financial services, each posing both potential 
opportunity and threat to any sector that relies on legacy 
systems and traditional methods for customer engagement.

But instead of diving headfirst into the latest technology, the 
sector is focusing on the fundamentals. If structural reforms 
have taught the sector anything, it’s that reexamining the 
basics can bring significant benefits. For example, many are 
cutting costs through divestments of noncore middle- and 
back-office functions.

Consider joint ventures 
The financial services company of the future is not primarily 
concerned with being the biggest, but having the best 
ecosystem. Collaborative partnerships, cited by 71% of firms, 
offer a range of back- and middle-office expertise.  

Sector focus

Banking 
Long-established businesses in both retail and investment 
banking are already being disintermediated by technology. 
Others are disrupting their own business models to survive 
and thrive. 

More than three-quarters of banking executives (83%) 
expect to initiate their next divestment within the next two 
years, amid speculation that dealmaking will reflect the 
macro shifts affecting the industry. 

More than half (51%) expect an increase in the number of 
large, transformational deals in the sector over the next 
year, while 83% anticipate an increase in the number of 
unsolicited approaches.

Insurance 
Insurers in many markets are struggling with poor returns 
and unsustainably high operating costs on existing 
products, combined with the need to reposition their capital 
towards innovative growth opportunities.

Technological innovation offers insurance companies 
opportunities to achieve growth and obtain significant 
operating efficiencies. Insurance executives are already 
pursuing new routes to value via increased use of 
technologies such as telematics, robotics and data-driven 
risk analysis. More than half (61%) expect the number of 
technology-driven divestments to increase over the next 12 
months, ahead of their peers both in banking and in wealth 
and asset management. 

As exciting as their opportunities are, work is required 
to capitalize on them: 29% say they do not have a good 
understanding of how evolving technology will affect their 
sector or their business over the next 12 months, higher 
than other sectors in financial services. 

Wealth and asset management
Wealth and asset managers are facing increasingly diverse 
demands from their client base. Over the past three years, 
the sector has overwhelmingly trended toward passive 
fund investment, which underlines the difficulty of aligning 
the price-value equation in the sector. Equally challenging 
is investor appetite for low-cost beta solutions, and high 
return alternative alpha pairings in portfolios. 

As for the challenge posed by digitization, some clients are 
gravitating towards robo-advice and the platform model 
while others continue to pursue more personalized service. 
Distribution is another moving target, as preferences evolve 
among both consumers and intermediaries. 

In virtually all cases, wealth and asset managers recognize 
the imperative to act strategically and decisively: 24% say 
they have made between five and 10 divestments over the 
past three years, well ahead of their sector peers. Expect 
this activity to continue: 80% of wealth and asset managers 
expect to initiate their next divestment within the next  
two years.

Work with other industry constituents to form/contribute 
to a shared capability or utility (e.g., JV or consortium)

Transfer employees to a third-party and 
contract back for related services

When considering operational restructuring efforts 
associated with areas that are middle- or back-office, 
for example regulatory/compliance, or shared service 
in nature, which approaches are you considering? 
Select all that apply.

Carve-out capabilities (employees, assets, infrastructure) 
and transfer to a managed service provider

Utilize internal or third-party provided technology innovations, 
such as robotics, to replace current functional capabilities

71%

67%

69%

42%
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New technologies offer cost efficiencies 
While more likely to be introduced in larger global financial services businesses, innovations such as robotic process automation — 
whether built in-house or via a third party — are attracting strong interest: 42% of financial services respondents indicated that 
their companies are pursuing such technologies. These companies will need to determine whether such investments contribute 
more value than the potential savings of divestments that are driven by restructuring.  

Executives agree that these restructuring efforts offer benefits: 33% say they could monetize functional capabilities (by making 
newly reinvented middle- or back-office capabilities available to others) or reduce risk, while 34% highlight cost efficiencies. 

Conduct disciplined and rigorous business portfolio reviews 
According to 87% of financial sector respondents, the weak competitive position of a business unit triggered their latest 
divestment. One-third (33%) made divestments to fund investments in new technology.  

These two factors are related: technological shortcomings often affect competitiveness. However, divesting to fix a competitive 
technological shortfall may disappoint without a strategic rationale. 

To reshape a portfolio and compete with disruptive 
technologies, financial services businesses require a more 
strategic approach to divestment — governed by disciplined 
reviews driven by strategic intent and shareholder return, 
rather than circumstance.

While true portfolio management is a more recent development  
in financial services than in sectors like consumer products or 
health care, financial sector executives have experienced a 
steep learning curve: 82% say structural reforms improved 
the quality of their reviews, up significantly from 36% in the 
previous study. Most (96%) conduct portfolio reviews at  
least once a year, with 52% doing so on a half-yearly or 
quarterly basis. 

This enhanced rigor stems from an increase in shareholder 
activism — as activists agitate for greater returns, 
providing a different lens through which to view synergies 
and divestments — as well as more complexity around 
the customer, distribution, regulatory and tax reform 
environment. The result has been a drive to reassess portfolios 
to simplify structures and improve shareholder returns.

LessMore Same

Within the next two years, will you use 
the following more, less or same?

Social media analytics

Descriptive analytics (e.g., historical-based analysis)

Financial modeling

Predictive analytics (e.g., statistical techniques, machine learning and data mining 
that analyze current and historical facts to make predictions about future outcomes)

84% 1%15%

81% 2%17%

57% 6%37%

39% 13%48%

14% 25%61%

Prescriptive analytics (e.g., algorithms that suggest actions to benefit 
predictions and respective implications)

On the whole, this shift to a more formal portfolio-
management approach is positive, but many businesses have 
work to do. For example, 78% still say they do not have a good 
understanding of how evolving technology will affect the value 
of businesses in their portfolio. Gaps such as these must be 
addressed if firms are to capture opportunities and deal with 
the challenges.

Apply analytics consistently 
Financial services firms are confident in their use of analytics 
in portfolio decisions and intend to do more: 84% say they will 
use predictive analytics more in the future and 81% say the 
same of prescriptive analytics. Yet 58% still struggle to apply 
data-driven analytics consistently to divestment decisions. 
This reinforces the imperative to embed these tools in the 
divestment process, which can lead to more data-driven 
decisions.
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Every two years

Twice a year

Annually

As necessary/opportunistically

Quarterly

46%

44%

2%

6%

How frequently do you assess your portfolio to 
determine business units/brands to grow or divest?

2%

96%



Use the lessons learned during structural reform
Financial services companies must learn from the analysis that was required for structural reform. What worked, what needs 
improvement and what could be simplified? Building on prior experience by exploiting technology, such as analytics, to identify 
core and noncore assets.

Redefine the core 
Which assets will be central to a company’s commercial 
strategy in the future? Advanced analytics tools can extract 
detailed insights from the data generated during previous 
restructuring work, particularly when external data such as 
trends analysis is added. For example, prescriptive analytics 
can identify potential new profit centers or product mixes — 
elements that may have been missed simply because nobody 
was looking at the right data. 

Execute more effectively 
While 76% of executives say structural reform has helped 
them better understand business unit relationships and 
interdependencies, only 58% say that they have not leveraged 
structural reform efforts to help identify the key people, 
systems, assets and agreements to be addressed in a 
separation. Any restructuring work undertaken to prepare 
for divestment should help the organization to separate the 
portfolio at every level. This also helps address compliance 
concerns, given regulators’ expectation that, whether a 
company is buying or selling, they are not having a negative 
impact on either the organization or its customers.

Build the value case 
Over three-quarters (79%) of firms say they now have a better 
understanding of the balance sheets considered for sale. This 
data is essential to building a stronger value story for potential 
buyers, harnessing financial modeling and scenario planning 
tools to make the best possible case.

Improving the portfolio review, helping to identify noncore assets to 
consider for sale

Helping improve divestment execution due to a better understanding of the 
legal entity level dependencies and relationships of a business to be sold

How is structural reform affecting your  
divestment activity? Select all that apply.

Providing a better understanding of balance sheets of business 
considered for sale

82%

76%

79%

Identify key people, systems, assets and agreements that would need 
to be addressed in a separation

Leading to divestment decisions as certain affected business become 
less viable

Distracting the corporate development team away from pursuing 
divestment acquisitions

42%

22%

32%

Be a disciplined opportunist 
Almost three-quarters (74%) say opportunity drove their most recent divestment. Businesses that do not drill down to find the 
true value of their assets — for example, with analytics tools that can highlight previously unidentified upsides — risk being short-
changed. High-performing enterprises establish a value case for all businesses in a portfolio, even if a divestment is not currently 
on the agenda, to maximize value if an unexpected offer does materialize.

Engage the C-suite 
Executive support is crucial, especially for the 66% of firms that struggle to make portfolio reviews a strategic imperative. Building 
a value story based on divestment and articulating that story clearly (i.e., through analytics), will bring the C-suite on board. 
Improving lines of communication between the board and the M&A team — currently an issue for 65% of the firms we surveyed — 
only strengthens the relationship.

Reassess the talent mix 
Almost two-thirds of financial services firms (63%) find it challenging to identify the right team to drive portfolio reviews. For 
example, does your business have the skills in-house to assess the impact and value of evolving technologies? If not, you may 
need to bring in talent to fill this gap.

In summary, a regular, structured portfolio review process — designed to support corporate growth strategies, agreed-upon 
metrics and robust technical analysis — is the surest route to divestment value. Our Global Corporate Divestment Study suggests 
companies that conduct such a review at least twice a year are 41% more likely to achieve a sale price above expectations.
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Conclusion
Technology is both a means 
and an end.  
Financial services companies have no choice but 
to refocus their portfolios of business assets 
to confront the challenges and opportunities 
posed by emerging technologies and digital 
transformation. Strategic divestments play a 
crucial role in achieving this goal.

Along the way, technology can also serve as a 
crucial enabler of better divestment outcomes. 
Exploiting data and analytics tools to understand 
the value in a business, both today and in the 
future, can help to identify the right assets to 
divest or retain. These tools can be leveraged 
throughout the divestment process to secure 
greater value and deal efficiency.

Financial services

No change

Change of internal strategy but 
not an impact of divestment

More likely to divest

Less likely to divest

Which cybersecurity factors are likely to affect your 
decision or ability to divest in the next two years?

Increased attention by buyers on privacy during due diligence

Recent public data breaches and cyber attacks

New obligations to comply with regulations such as NY DFS Cybersecurity 
rule or European General Data Protection Regulation

Increased attention by lenders and insurers on cyber risks

85% 6%9%

50% 18%32%

54% 12%33% 1%

28% 37%34% 1%

Address regulatory gaps before they 
threaten a deal 
New US cybersecurity regulation took effect in 2017, and  
the European Union will implement the General Data 
Protection Regulation (GDPR) in 2018, imposing new 
data-protection standards on any organization conducting 
business in the bloc. Divestment teams need to consider 
these factors — and any other pertinent regulatory issues —  
in any portfolio decisions.

Address cybersecurity early 
Half of financial services executives (50%) believe increased 
buyer attention on cyber issues during due diligence will 
affect their ability to divest assets in the future. Identifying 
and resolving any vulnerabilities earlier avoids issues that 
might drag down value. 

Consider divesting noncompliant businesses 
The cost of complying with cybersecurity regulation may not 
be justified for noncore assets. Eighty-five percent say new 
regulation such as the GDPR increases the likelihood that 
they will divest certain assets.

Protect data during the divestment 
Given the massive improvements in analytics capabilities, 
buyers are demanding more data to enable their own 
analytics. Providing this support may help enhance the sale 
price, but cyber protections must be in place to protect 
shared data.

Geoffrey Mize  
EY Americas Financial Services Divestment Leader  
geoffrey.mize@ey.com  
+1 704 350 9038

Chris Locke  
EY Europe, Middle East, India and Africa Financial 
Services Divestment Leader 
clocke@uk.ey.com 
+44 20 7951 1326

Stuart Last  
EY Asia-Pacific Financial Services Divestment Leader, 
stuart.last@sg.ey.com 
+65 6309 8012

Contacts
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Paul Hammes
EY Global 
Divestment Leader

Our perspective
It’s been another turbulent year — from an improving, synchronized global 
economy to ongoing political disruption — making boardroom discussions 
more complex. But one theme stands out in our latest Global Corporate 
Divestment Study: digital transformation. It’s one of the biggest 
influences on the C-suite in 2018, both in terms of capital strategy and 
operating model decisions. Digital disruption, transformational shifts in 
customer preferences and sector convergence are forcing companies to 
make bets on future technology now.

The result of this focus is a significant increase in companies divesting 
assets to fund digital growth strategies. And those that understand how 
evolving technology will affect their business over the next 12 months, 
are three times more likely to achieve an above-expectation valuation 
multiple on their remaining business post-divestment. 

Companies should understand what is changing in their sector. If you 
can’t articulate that story, how can you decide whether to hold on to 
that business? And if you can’t demonstrate value to potential buyers, 
you risk leaving money on the table. And that story depends on data — 
specifically, the ability to distill large amounts of data and create a 
detailed picture of your portfolio. This data-led approach is essential, 
whether you’re divesting for bottom-line cost efficiencies or pursuing 
technology driven top-line opportunities. 

As always, we produce the Global Corporate Divestment Study to provide 
suggestions of how your company can maintain a competitive advantage. 
This year especially, that means using analytics to maintain a persistent 
view on your portfolio. It also means understanding potential changes 
to tax implications — especially in light of US tax reform — as well as 
bringing your functional areas together to build a strong value story and 
developing an operational separation plan early.

All of these critical steps will ultimately improve divestment decisions, 
maximize sale value and help transform your company — here and now — 
into what you want it to look like tomorrow.
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of companies plan  
to divest within the  
next two years.

Our annual Global Corporate Divestment Study reveals that divestments are now 
a strategic imperative for senior corporate executives in every sector, and that 
technology — both as threat and an opportunity — is influencing their thinking. 

87%Key findings

Market forces  Page 12

 Page 16

 Page 20

Strategic reviews

Divestment planning and execution

say the changing technology 
landscape is directly influencing 
their divestment plans.

74%

say they held onto assets too long 
when they should have divested.

56%

continued to create value in a 
business they planned to divest. 

60%

struggle to identify a team with 
the right analytics and technical 
skills to drive portfolio reviews.

64%

say not presenting the business 
as stand-alone “scared off” 
buyers or prompted lower bids. 

42%

say tax policy changes 
are a geopolitical driver in 
their plans to divest.

80% Lessons learned:

Consider how technology is 
changing your business model

Divest to get a competitive edge 

Understand tax implications 

Lessons learned:

Develop an always-on approach 

Build a decision analytics platform

Ramp up analytics skills

Lessons learned:

Create value ahead of 
the sale process

Tailor the synergy opportunity

Prepare for separation early

Improve communication
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What is driving the  
appetite for divestments?

A record number (87%) of companies are planning to divest in the next two years — strikingly 
higher than the 43% reported in our 2017 study. Companies are facing intense pressure to evolve 
their business models using rapidly advancing technology. And they continue to navigate ongoing 
macroeconomic and geopolitical issues like the recent US tax reform and Brexit. All of these pressures 
are placing divestments at the core of their growth and transformation strategy.

Technology is evolving 
business models
As new technologies power innovation, business models 
in almost every industry look starkly different than they 
did just a few years ago. Cloud computing is prompting 
a wholesale shift to the platform economy, where the 
“as-a-service” model now dominates. Digital technologies 
such as social and mobile have significantly changed 
the way consumers interact with many businesses. In 
manufacturing, 3D printing promises to transform supply 
chain and logistics practices, negating the need to ship 
parts that can simply be printed on-site. And automated 
processing is driving efficiency savings in every part of the 
service economy.

As companies revisit their business model, around three-
quarters (74%) of executives agree that the changing 
technology landscape is directly influencing their 
divestment plans, up from 55% in 2017. The challenge 
today’s companies face is deciding what, where and when 
to divest. When should they dispose of a business that no 
longer fits into the future business model? Do they need 
capital to invest in new technology? Should divestment 
proceeds be invested in a different sector to enhance their 
product line or operating model? 

Sector convergence trends may widen the pool of potential 
buyers, but it also creates more competitive tension among 
sellers. Sixty-five percent of companies expect to see 
divestments related to industry consolidation over the next 
12 months.

As a result, sellers should take an outside-in perspective 
of their business portfolio — understanding shifts in 
customer expectations, future revenue models and growth 
trajectories, as well as competitive positioning.

Companies that expect to initiate their next 
divestment within the next two years 

2018
85%

83%
90%66+34+RGlobal 

87%

43+57+RGlobal 
43%

50%

2017
41%

36%

Americas Asia-Pacific EMEA Global average
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What is driving the appetite for divestments?

Divest to get a competitive edge
The key divestment driver continues to be a business unit’s 
relative weakness in competitive position in its marketplace — 
cited by 85% of companies in the latest findings, up from 49% 
in 2017. Half of companies (50%) planning a divestment say 
they intend to use the proceeds to fund investment in new 
technology.

Companies who divest in order to focus on top-performing 
assets, particularly where new technology can provide a 
competitive edge, are 21% more likely to achieve an above-
expectation sale price than opportunistic divestments. 
Companies that divest to fund new technology investments 
are 48% likelier to achieve a higher valuation multiple on the 
remaining business post-divestment than those that divest 
opportunistically.

Those companies divesting to fund technological change are 
primarily looking to improve operating efficiency (82%) and 
address changing customer needs (80%) in their remaining 
businesses. However, investment in technology that will 
deliver product innovation — currently a focus for only 43% of 
companies — may deliver greater long-term value.

For example, one Fortune 500 company recently divested 
a noncore business unit to invest in a start-up business 
with technologies that would increase the company’s direct 
relationship with the patient, both in and out of the hospital. 
In less than two years, the company increased its revenues by 
more than 12% via cross-selling opportunities enabled by the 
acquisition.

Drive innovation through 
alternative deal structures
Another way companies are addressing the need to compete, 
and making up for technology shortcomings, is by taking a 
more creative approach to divestments. As businesses pursue 
new technology-driven opportunities, more companies are 
considering cross-sector deals and alternative structures. 
Almost half of companies (46%) recently opted for alternative 
structures, including partial divestments, joint ventures, and 
revenue sharing and collaboration agreements, nearly twice as 
many as in our 2017 study. Such approaches are often driven 
by the need to invest in emerging technologies resident in 
young, innovative companies with little market presence but 
with the potential to transform a buyer’s business model.

“In addition to supporting our R&D activities, we continue to look 
for additional opportunities for innovation through business 
development which remains a priority for [the company] going 
forward … along with driving value.”

CEO, large  
health care company

Companies that divest to fund new 
technology investments are

likelier to achieve a higher 
valuation multiple on the 
remaining business post-
divestment than those that 
divest opportunistically.

48%

Which triggers prompted your most recent 
major divestment? Select all that apply.

Need to fund new technology investments

42%
44%

42%43+57+RGlobal 
43%

Americas Asia-Pacific EMEA Global average

Unit’s weak competitive position in the market
87%

82%
86%85+15+RGlobal 

85%

Shareholder activism
20%

11%
17%16+84+RGlobal 

16%

Geopolitical uncertainty/macroeconomic volatility
47%

41%
51%47+53+RGlobal 

47%

74%

Opportunistic (including unsolicited approach by a buyer)
68%

71%71+29+RGlobal 
71%
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What is driving the appetite for divestments?

Expect macroeconomic and 
geopolitical issues to persist
While the pace of technological change affects every sector 
and market, 62% of companies say that macroeconomic and 
geopolitical triggers are driving their divestment decisions. 
But these companies were less likely to achieve the valuation 
multiple they anticipated on the remaining business, or 
complete the deal within the expected time frame.

A staggering 86% of companies cite labor and immigration laws 
as a geopolitical trigger affecting their future divestment plans. 
The recent populist movement away from foreign labor to local 
workers is leading to policy shifts, particularly in the US, UK 
and Australia. This presents uncertainty for companies around 
how to best manage foreign investments and the key labor and 
workforce planning behind it. Coupled with the potential impact 
of cross-border trade negotiations from TPP-11 to NAFTA, 
divestments may be a viable option for companies that have 
not factored new policies into their strategy.

Potential sellers in this environment should be cautious, as 
buyers will take a similar view of these macroeconomic and 
geopolitical risks. Accordingly, sellers need to evaluate whether 
the time is right to divest. To minimize negative impacts on 
price, sellers can screen likely buyers and target those less 
concerned about macroeconomic and geopolitical impacts. 
These buyers may be direct competitors or companies already 
operating in the relevant geography. A broad auction may also 
help retain pricing tension in the divestment process.

Understand tax reform’s 
ripple effect 
More than ever, tax is affecting sellers’ ability to achieve 
desired results. Tax policy can make divestment plans less 
viable or, alternatively, offer new opportunities to improve 
value. Eighty percent of companies highlighted tax policy 
changes as one of the most significant geopolitical shifts that 
may affect their plans to divest. New policies are reshaping 
the tax profile of businesses, from US tax reform to the OECD/
G20 Base Erosion and Profit Shifting (BEPS) project cascading 
through Europe.

While 31% of companies claim tax changes are making it 
more difficult to execute deals, certain policy changes — 
such as the reduction in US corporate rates passed at the 
end of 2017 — offer US corporate sellers the opportunity to 
significantly increase after-tax cash proceeds. For all these 
reasons, understanding tax dynamics is increasingly becoming 
essential to the strategic decision of whether and how to 
divest in the first place, rather than a detail handled during 
execution after the decision to divest has been made.

Opportunistic divestments on the rise 

In an M&A environment fueled by record levels of private 
equity dry powder and large corporate war chests, companies 
report that 71% of divestments are prompted by opportunistic, 
unsolicited bids — up from just 20% in 2014. Therefore, sellers 
must have a continuous and deep understanding of even the 
smallest assets in their portfolio. It’s easy to get caught up in 
the excitement of an unsolicited offer that exceeds what you 
think the business is worth. But how can companies determine 
whether an unexpected offer stacks up? And how can you 
prove to stakeholders that you’ve agreed to a fair price?

For example, a Fortune 500 company received an unsolicited 
approach for one of its businesses, with an indication of value 
at US$5 billion. The company debated whether to accept 
the offer and negotiate solely with this buyer or initiate a full 
sales process. The company hired an investment banker and 
determined the attractiveness of the asset to both corporate 
and private equity buyers. Ultimately, the company elected 
to conduct a full auction process, generating significant 
competitive tension and negotiated a sales price 20% higher 
than the initial valuation.

Which of the following geopolitical shifts may 
affect your plans to divest? Select all that apply.

Cross-border trade agreements
64%

58%
64%62+38+RGlobal 

62%

Americas Asia-Pacific EMEA Global average

Labor or immigration laws
85%

89%
85%86+14+RGlobal 

86%

Brexit

32%
10%

69%42+58+RGlobal 
42%

77%

Tax policy changes
77%

87%80+20+RGlobal 
80%
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What is driving the appetite for divestments?

of Chinese companies 
have made three or more 
divestments in the past  
three years.

36%

China

United Kingdom

of UK companies have made 
three or more divestments in 
the past three years.

28%

Japan

of Japanese companies 
have made three or more 
divestments in the past  
three years.

36%

China as a hotspot

Global companies that built or aquired businesses during China’s 
high-growth period are revisiting their portfolios to focus on their core 
strength due to competition from local Chinese companies. These 
global companies are therefore divesting in China, often to local 
operators, and investing capital in new growth markets. In addition, 
State-owned enterprises are under a Chinese government mandate to 
push for a more mixed ownership and competitive business landscape. 
This means attracting private capital, and disposing or shutting down 
non-performing or noncore businesses.

At the same time, privately-owned enterprises who have greater 
flexibility in ownership structure are revisiting portfolio strategy. 
They have their own incentives for disposing noncore businesses — to 
free up capital for new investment, and to cope with disruption from 
technology and sector convergence.

UK: wait and see

During this period of political, economic and regulatory uncertainty that 
is unlikely to change before 2019, 81% of UK companies expect Brexit to 
affect their plans to both invest and divest. For many companies, Brexit 
is an existential risk that is hard to quantify or model; the only certainty 
to date is it has lowered the value of the pound sterling. Some sectors, 
such as financial services, airlines and pharmaceuticals, have had to 
move even before the terms of a Brexit deal are known. Either their 
existing current corporate structures no longer work, or a waiting game 
is not possible; options must be generated to enable trading to continue.

Watch for increased divestments of global groups’ holdings of UK 
manufacturing and consumer goods businesses that rely on UK 
customers. They will seek to channel capital to other sectors or 
geographies that deliver shorter-term margin and volume aspirations. 
Conversely, capital within the UK will look to the country’s natural global 
competitive advantages: financial services, high tech and health care 
assets are likely to be the most active sectors.

Japan divests

The corporate governance reform led by Prime Minister Shinzo Abe has 
been a major driver of divestment activity in Japan. Large, traditional 
Japanese companies are under mandate to appoint external directors and 
auditors in their board of directors meetings. This change has brought 
increased pressure on internal directors to identify noncore and low-
profitability businesses. The trend is expected to persist, as Japanese 
trading houses, with similar business characteristics of traditional 
companies already under reform, will likely follow suit.

In addition, since the financial crisis Japanese companies have actively 
expanded outside Japan through organic growth or M&A transactions.  
Many Japanese companies have had mixed success in their overseas 
expansion, prompting management teams to consider divesting operations 
that are performing below expectations or facing financial distress.
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Especially in this fast-moving market, companies need a portfolio review process that makes them 
ready to act. Those that conduct portfolio reviews annually are twice as likely to exceed performance 
expectations for divesting “at the right time.” However, many businesses are at risk of acting too 
slowly — our survey finds 56% of companies indicating they have held onto assets too long. 

How do you make  
the decision to divest?

This may be in part because more than two-thirds (69%) of companies find it a challenge to make portfolio reviews a strategic 
imperative, indicating the need for a more formalized approach. And many don’t regard divestments as a catalyst for growth, or 
want to admit “failure” in one of their business units.

Look at the big picture
Companies should start their review process with the  
following questions:

• Do we have the right capital structure 
to meet our strategic priorities?

• What is the best way for our company to grow — 
and is it aligned with our core businesses?

• What steps can we take to enhance 
our portfolio’s performance?

• How can we improve the performance of our assets?
• Are we the best owner of certain assets?

The answers will help companies develop their divestment 
road map. This gives the board and the strategy team a 
framework for further discussion — and action. 

How frequently do you assess your 
portfolio to determine business units or 
brands to grow or divest? Select one.

Quarterly

Annually

Every two years

Twice a year
47%

42%

4%

6%

As necessary/opportunistically

1%

“You have to be very thoughtful about the type of assets you’re buying and when 
you decide to sell other assets you own … When major changes are afoot, it’s not 
quite business as usual.” CEO, private equity firm
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How do you make the decision to divest?

Lead with a data-driven story
Companies should start by assessing their proprietary 
financial and operational data alongside relevant external 
data. This combined view supports their ability to understand 
current valuation, manage company growth objectives, assess 
the impact of various scenarios, and allocate and manage the 
return on capital.

In their approach, companies must define what they want to 
accomplish through portfolio review: Do they need to evaluate 
at a business unit or geographic level? Or do they need to dive 
deeper, looking at the category or brand level? What will be 
the key metrics used to make decisions? 

Once a business has applied data to the agreed upon metrics, 
it can then take an unbiased perspective of its assets. This 
provides greater confidence in divestment decisions, as well 
as better results.

Companies that apply data-driven analytics consistently 
to drive decision-making are 33% likelier to exceed price 
expectations in their divestments.

Build an “always-on” review process 

Phase 2:

Scenario development/ 
recommended actions

Phase 3:

Portfolio 
execution

Phase 1: 

Current portfolio  
assessment/
valuation1

2

3

of companies leveraged advanced 
analytics to understand the true 
value of a noncore asset in their 
last divestment.78+22+P78%

Businesses that assess their portfolios to determine business 
units or brands to grow or divest twice a year — rather than on 
an opportunistic basis — are 41% likelier to achieve a sale price 
above expectations. They are also three times more likely to 
complete an exit sooner than expected. 

But, with regular reviews now the norm, the future of portfolio 
reviews is a real-time process that captures the exponentially 
increasing amount of external data available to companies and 
their competitors. Portfolio optimization requires timely and 
frequent feedback through a decision analytics platform that 
transforms data into insight. Ideally, this “always on” approach 
should be results driven and include the ability to manage 
tactics throughout each phase of portfolio optimization.

Key steps of the portfolio review Analytics to support your portfolio decisions

P
ha

se
 1

Define your strategic objectives

Performance (descriptive) analytics focuses on 
the base business and its historical performance, 
including strategic, financial and operational levers.

Applied (predictive) analytics provides insight 
into the likely future performance of the business 
and helps optimize decision-making — based on 
predictions and other broader market factors.

Dynamic decision-modeling (prescriptive) analytics 
helps make strategic and operational decisions 
based on predictive scenarios to optimize portfolio 
performance — including divestment decisions.

Develop key metrics

Agree on ratings and weightings for metrics

Collect and analyze data

Develop base-case valuation and dashboard

P
ha

se
 2

Build or customize scenario model

Assign business units to preliminary buckets:  
grow, exit, fix, sustain

Evaluate standalone impact of potential actions

Combine actions into plausible scenarios for value assessment

Evaluate pro forma range of metrics

Recommend portfolio strategy and execution plan

P
ha

se
 3 Execution through divestments, acquisitions, joint ventures, 

tax structurings, margin enhancements and enterprise  
cost reductions

This always-on review process should be supported by 
three types of analytics: performance (descriptive), applied 
(predictive) and decision modeling (prescriptive) analytics.
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How do you make the decision to divest?

Consider applied analytics 
as no longer optional
Strategy teams are making greater use of applied, or 
predictive, analytics capabilities in their portfolio reviews. 

In particular, they are using applied analytics to:

• Understand impact on various divestment 
scenarios in real time 

• Help identify incremental investments or operational 
improvements to position the business for sale 

• Identify how to re-invest capital generated by the 
divestment and measure its impact on growth

Companies with effective predictive analytics capabilities 
are 81% likelier to achieve a sale price that exceeds their 
expectations and 35% likelier to close their deals ahead  
of schedule.

Automating decisions
A large pension fund with key investments in life sciences, retail, business services, technology and energy needed to create an 
automated review process to better understand industry convergence and remove management bias from historical performance.

The fund created a real-time platform that combined industry benchmarks, public domain data (e.g., news feeds), syndicated data, 
financial filings and a comprehensive set of financial/operational data with machine learning based algorithms. 

As a result, they can predict performance of the overall portfolio and a subset of companies, drive the capital allocation process and 
measure return on invested capital. The fund is also able to simulate growth-related scenarios to stress test any investment thesis. By 
identifying underperforming parts of the portfolio earlier in the process, the fund is able to provide adequate time to resolve issues or 
prepare for divestment.

Ramp up analytic skills
Nearly two-thirds (64%) of companies struggle to find people 
with the right blend of technical and analytics skills to lead a 
data-driven portfolio review process.

Given that a complete set of these skills is rarely found in 
one person, we recommend building teams with a mix of 
deep business knowledge, specialized functional skills (e.g., 
strategy, finance, marketing, supply chain) and analytics 
skills, including data management, modeling and visualization. 
With analytics skills in particular, companies will need to 
consider all options in finding the right talent. Do you hire? 
Acquire a company with the expertise? Outsource? Retrain 
your workforce? Companies should consider a combination of 
these options based on timeline, budget and sector-specific 
requirements.

Scrutinize your business levers 
with performance analytics
Performance, or descriptive, analytics can summarize a 
company’s historical data to unearth critical, value-driving 
insights. Performance analytics enables companies to learn 
from past behaviors - whether around customers, cash 
flow, logistics or workforce - and understand how they may 
affect future outcomes. For example, companies can analyze 
historical customer buying patterns to determine product 
preferences, which can be used to streamline the sales cycle.

Performance analytics and visualization tools can also be 
applied to portfolio decisions, helping to define divestment 
parameters and presenting them clearly and efficiently to the 
board and the strategy team. Companies that use these tools 
are 24% likelier to achieve a sale price above expectations, 
and 20% likelier to complete the deal faster than expected. 

Identifying the right team to drive the process (i.e., the right set of 
skills from a business, technical and analytics perspective)

Making the portfolio review process a strategic imperative

Consistently applying data-driven analytics to drive decision-making

Improving communication between board or strategy team and M&A team

Understanding how technology impacts the value of our business
80%

69%

61%

64%

What do you consider a challenge associated  
with your portfolio reviews? Select all that apply.

Overcoming emotional attachments to assets or conflicts of interest

54%

59%
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How do you make the decision to divest?

Optimize performance with dynamic decision modeling analytics
Dynamic decision-modeling, or prescriptive, analytics can help companies determine how to optimize performance across 
their portfolios, by taking action on operational data outputs and feeding results back into the model.

Companies should use prescriptive analytics to understand their current portfolio’s performance and valuation, and how to 
best allocate and raise capital. For example, prescriptive analytics can help identify where to make investments as well as 
potential divestments, and where the capital raised can be reinvested in the portfolio to drive growth.

In our survey, more than two-thirds (69%) of sellers say 
they expect to make greater use of prescriptive analytics 
for portfolio decisions over the next two years. Those that 
use these analytics are 76% likelier to achieve a higher than 
expected price for the business being sold.

Seek out social metrics
Social media is often overlooked as a vital source of data, 
despite its potential value to companies — especially those with 
a strong connection to consumers. Social media can reveal 
market sentiment, key stakeholder perceptions and trends 
that may not be evident from internal data. For example, what 
are customers, suppliers and employees saying about the 
company’s reputation? What product or pricing strategy is 
generating positive feedback from customers and the media?

Just over half (51%) of companies expect to make greater 
use of social media analytics in the future — more than double 
the number in our 2017 survey. Removing functional silos 
between a company’s marketing teams that may be managing 
social tools, and the strategy team that can benefit from 
access to the data, will unlock the value of social media in 
portfolio decisions.

Dynamic performance boost
A technology company decided to divest several product 
lines in its hardware business. It then applied dynamic 
decision-modeling analytics to identify actions that could 
improve the overall performance of the divested assets pre-
sale, to increase its value. These included changing suppliers 
to optimize the supply chain, and using new distribution 
channels to reduce overall cost. These actions not only 
helped the seller improve the performance of its hardware 
business, they helped determine how to best combine 
products from various product categories to generate value 
and interest from buyers. The seller obtained a higher-than-
expected price and positioned the remaining business for 
increased profitability.

Sweet smell of success
A luxury brand company was preparing to divest several 
fragrance product lines. It used social media metrics in 
pre-sale preparation to analyze the volumes, sources, 
sentiments, demographics and geographic footprint 
of conversations for key fragrance brands and their 
competitors. The analysis included 2.3 million posts 
over 24 months, showing that the brands being divested 
had the highest net positive sentiment, but that a main 
competitor had a much higher share of voice. In advance 
of the divestment, the company activated a targeted social 
media campaign. The result was additional product sales, 
an increased share of voice, and overall improvement in the 
value of the assets ahead of the sale process.

Within the next two years, will you use 
the following more, less or same?

More Same Less

Financial modeling

Descriptive or performance analytics (e.g., historical-based analysis)

Social media analytics

Predictive or applied analytics (e.g., statistical techniques, 
machine learning, and data mining that analyze current and 
historical facts to make predictions about future outcomes)

Prescriptive or dynamic decision modeling analytics 
(e.g.,  algorithms that suggest actions to benefit 
from predictions and respective implications)

13% 62% 25%

14%44%42%

69% 27% 4%

84% 15% 1%

51% 45% 4%
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While most companies (78%) prioritized securing the best 
price over speed of execution in their most recent divestment, 
achieving that expected value can be a significant challenge. 
Most sellers think the price gap between buyer and seller 
expectations is between 11% and 20%.

Do you have the right tools 
and talent to maximize  
your divestment outcome?

Strengthening the business to be divested, developing the equity story and 
executing a seamless separation process should be the highest priority for any seller. 
However, many companies fail to address key value drivers.

In this section, we’ll address how companies should think differently about how to 
maximize divestment value.

“Why should we invest in a business that we are going to sell?”

“There’s little benefit to tax planning when we don’t know who the buyer is.”

“It doesn’t make sense to begin separation planning until we  
know the buyer.”

“We can’t involve many people in the sales process — we don’t want 
employees to panic, or customers to find out the business is for sale.”

Executives often tell us:

What was your main priority 
in your last divestment?

Value Speed

22%

22+78+M78%
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Do you have the right tools and talent to maximize your divestment outcome?

Value can be lost  
as quickly as found 
Many companies miss out on opportunities to improve value 
in their divestment process. For example, 62% of companies 
commonly lose value by not fully developing diligence 
materials and not being flexible with the sale structure. And 
42% say that not presenting the business as stand-alone entity 
‘scared off’ potential buyers, or it prompted them to estimate 
more conservative stand-alone costs and offer lower bids. 

Make improvements before 
you start the sale process
Companies that continue to create value in a business 
they intend to sell are 27% likelier to beat their sale price 
expectations, highlighting the importance of showing 
sustained improvements to the business before buyer 
diligence begins. Analytics can also help companies create 
value pre-sale. Those sellers that leveraged analytics in their 
pre-sale preparation were 59% likelier to achieve a sale price 
above expectations. For 21% of sellers, the initiative that 
created the most value was providing potential buyers with 
the output of their advanced analytics; it enables buyers to 
identify growth opportunities that support higher valuations.

Analytics can also help companies shorten the diligence 
period, minimize the need for transitional service agreements 
(TSAs) and demonstrate the business has been capitalized, 
operationalized, and properly prepared for sale. By using 
analytics pre-sale, companies help buyers identify where 
they can generate future growth opportunities. This could 
include identifying opportunities to grow revenue, such as new 
customers or markets; improving operations to deliver better 
margins; or rightsizing or outsourcing the workforce.

What do you see as the causes of value erosion 
in your last divestment? Select all that apply.

Business was not presented stand-alone meaning financial buyers 
were ‘scared off’ or had to estimate their own conservative  
stand-alone costs (leading to lower bids)

42%

Lack of preparation in dealing with tax risk
61%

Lack of flexibility in structure of sale
61%

Lack of focus/competing priorities
56%

Lack of new technology development or implementation 
because we don’t have the expertise

17%

Performance of the business deteriorated during the sales process
44%

Did not shore up cyber defenses

10%

Lack of fully developed diligence materials (including product 
or service road map), leading buyers to reduce price

62%

Companies that continue to create value 
in a business they intend to sell are

more likely to beat 
their sale price 
expectations.27%

Food for thought
As part of divestment planning, a food delivery company 
used analytics to uncover key insights into its profitability 
by days of the week. They found their lowest-demand 
day was Tuesday, when they often operated at a loss. By 
restructuring the driver workforce to reflect this lower 
demand, rather than keeping the same staffing levels as  
the other days, the company improved productivity and 
drove three incremental points in margin, resulting in a 
stronger valuation.

Splitting for strength
When a medical device company decided to divest a 
business, its first step was to get a clear picture of what the 
workforce would look like post-separation. The company 
then used analytics to complete operational improvements: 
synthesizing financial reporting, benchmarks and 
operational information to increase EBITDA. In doing so, 
the company was able to capture a sale price 18% above 
expectations for the business.
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Do you have the right tools and talent to maximize your divestment outcome?

Common seller missteps Why it is critical to do this right

Not preparing a detailed view of stand-
alone costs for key functions (e.g., IT), 
with variations by buyer type/platform

Stand-alone cost estimates allow sellers to prepare to negotiate the 
incremental cost based on buyer type and platform. Left to their own 
estimates, buyers generally take a conservative view that decreases 
valuations.

Failing to be clear about the scope of 
assets included in the deal

By developing a bespoke, optimized operating model for a business and 
highlighting potential synergies, sellers can articulate its value in the 
hands of a new owner.

Not preparing an estimate of one-time 
separation costs

In carve-outs, companies that take this step are 21% likelier to achieve a 
sale price above expectations. Buyers often overestimate one-time costs 
and therefore decrease their valuation.

Not starting separation planning 
early, with consideration to both the 
transaction perimeter and the transition 
of the business

Early separation planning helps identify potential areas of entanglement 
that affect the TSA framework (services, pricing, etc.), the magnitude of 
stranded costs and the buyer integration model. Long lead-time activities 
can delay closing for months if not appropriately addressed.

Underestimating the legal and regulatory 
requirements to close

Certain countries require long lead times to close, due to extra steps 
demanded by complex regulatory environments (e.g., operationalizing 
legal entities, setting up product registration, marketing authorizations). 
Unexpected delays may require implementation of different Day 1 models 
in different geographies that will be ready at later dates.

Not contemplating the financial 
information needs of different buyers 

Buyers may need audited carve-out financials early to obtain financing, as 
well as deal-basis financials that align to the deal perimeter. Buyers also 
need to get comfortable with what they would be inheriting on Day 1, and 
sellers must address these information needs to show the business in the 
best light.

Tailor the synergy opportunity 
Presenting synergy opportunities is one of the top ways sellers say they created 
value in their last divestment, and buyers from other sectors are part of that 
equation. With 41% of companies expecting the number of buyers outside of their 
sector to increase, how can you make the most compelling case to the widest 
potential pool of buyers?

Sellers must combine the necessary sector and technical expertise to put 
themselves in buyers’ shoes — particularly those in another sector — to understand 
the benefits of the acquisition. Sellers can increase deal value by identifying:

• Customer overlap and related cross-sell opportunities
• Supplier alignment to highlight potential purchasing synergies
• Operational footprint and cost base to identify potential 

rationalization opportunities and ultimately cost savings

Potential buyers expect detailed information on business value drivers — so sellers 
should determine what data is needed and share it. Only 57% of sellers presented 
synergy opportunities to buyers, but this was the activity that the largest group of 
sellers we surveyed (26%) say created the most value.

Prepare for separation early  
Creating a clear vision of a post-sale stand-alone business is vital to deal value: 
42% of companies say failing to do so was a source of value erosion in their last 
divestment. Here we outline common separation mistakes and why it’s so critical to 
take the right separation approach.

Different buyers,  
different perspectives
A diversified products company 
leveraged analytics to position 
a carve-out of its technology-
based medical device business 
to buyers across the health care, 
life sciences and technology 
industries. Combining financial and 
operational data from the carve-
out with different types of industry 
data, the seller was able to develop 
two different deal perimeters. One 
aligned to the software sector, with 
industry-specific key performance 
indicators (KPIs), and the other 
aligned to the health care/life 
sciences space, with associated 
medical device KPIs. Through this 
flexible, data-driven approach, 
the seller was able to attract a 
larger and more diversified pool 
of buyers, keep them interested 
longer and ultimately drive a higher 
sale price than initially expected.
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Do you have the right tools and talent to maximize your divestment outcome?

Move quickly on tax assessment  
Sellers should complete their tax assessment before the buyer 
develops its own quantified model. For example, a seller can 
highlight tax efficiencies and opportunities associated with the 
supply chain structure (e.g., reduced-rate principal structures 
or tax holidays) to enhance value in the buyer’s eyes. In our 
survey, 35% of executives indicated that over the last 12 
months highlighting tax upsides to purchasers better enabled 
them to drive value. We recommend that companies take the 
following approach:

• Conduct exit workshops to identify potential buyer  
types and any tax data they may require, before a buyer  
is identified

• Present both tax challenges and upsides — early, and 
in detail — to make buyers more enthusiastic about the 
potential of the purchase and less likely to propose a 
conservative price

• Assign resources to assess tax exposures across multiple 
work streams and geographies

• Understand how the tax operating model and effective tax 
rate associated with the business’s supply-chain structure 
will affect a buyer’s effective rate and cash flow post-
transaction, on both income taxes and indirect taxes  
(e.g., VAT, sales tax, customs)

• Investigate the largest jurisdictions that are material to the 
deal when resources or time is tight

• Emphasize the upside by building out a buyer’s potential  
tax benefits

In light of recent global tax policy changes, sellers must 
stay agile in their approach to divestments. In particular, 
companies should remain flexible about deal structure, 
keeping the buyer’s tax position in mind (e.g., asset sale 
versus a stock purchase) to mitigate tax risk and secure 
superior value.

of companies who 
completed a carve-out 
created a stand-alone 
operating model to 
reflect the buyer pool.

provided an 
estimate of one-time 
separation costs.

71%

47%

Provided potential buyers with access to data  
and/or output of advanced analytics

Completed operational improvements to reduce  
costs/improve margin (not including workforce)

Identified and mitigated stranded costs  
(those which remain with parent following divestment)

Rightsized the organization (i.e., workforce)

Presented the synergy opportunity for each likely buyer

Pre-sale preparation to mitigate price reductions for tax risk

Identified the intellectual property (IP) of the business

72%

71%

65%

70%

Which of the following steps did you undertake before 
putting the business up for sale? Select all that apply.

56%

57%

34%
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Do you have the right tools and talent to maximize your divestment outcome?

Improve execution through 
communication   
Nearly one-third of sellers say they need better communication 
strategies during deal execution. Communication fosters 
greater collaboration and performance across functions, from 
tax to human resources to corporate development.

Create a stakeholder communication plan 

Only 53% of companies say they created a stakeholder 
communications plan. This should be a universal feature 
of the divestment process — preparing communications for 
all constituencies, including investors, staff, management, 
customers, suppliers and the market in general. Sellers 
must consider that confidentiality, timing and content will be 
different for each constituent. Overall, companies should:

• Clear the right people early to make timely decisions
• Establish protocols to continue communication with 

stakeholders of any divested assets after the deal is done
• Couple communications with other strategies, 

such as incentives that reward executives on 
various measures of transaction success

• Consider your audience and use channels (e.g., social 
media) that align to their communication preferences

Focus on the management team

Surprisingly, another area where a majority (70%) of 
companies say they have fallen behind is in the quality of the 
management team in the divested business. 

In selecting management teams, sellers should consider their:

• Deep familiarity and track record with the 
business and its competitive positioning

• Key customer relationships
• Vested interests, and the potential for reinvigoration 

of these leaders by the potential sale (i.e., a unit 
that has been underinvested or micromanaged, may 
offer new “freedom” to the management team)

• Ability to develop the go-forward strategy and passionately 
and credibly present it, with a clear linkage to the forecast

• Willingness to go with the business upon sale and 
be locked up for an appropriate time period

Once a buyer is identified, the management team’s allegiances 
will naturally begin to shift toward the buyer. Companies 
should have governance in place to ensure those aligned to the 
divested business are not acting in a manner inappropriate to 
the seller.

Key communications during a divestment

Pre-announcement:

• Create a compelling and clear vision of the  
desired end-state

• Develop communications on team structure, strategy  
and targeted messaging for seller audiences

• Prepare for announcement, including development of  
press releases and website messaging 

Post-announcement:

• Identify labor requirements and implement a localized 
communications approach

• Prepare the seller’s customers, suppliers and vendors  
for Day 1

• Develop and execute a talent retention plan
• Focus on engaging leadership in two-way conversations  

with employees

83%

In your last major divestment, which of the 
following internal communication strategies 
did you undertake? Select all that apply.

Aligned work streams between internal 
stakeholders and service providers

66%
12%

Step taken Step not taken but would 
have been beneficial

Conducted ongoing discussions around portfolio review findings

11%

Incentivized key executives to effectuate a successful transaction

63%
8%

Presented appropriate models, timelines 
and milestones related to transaction

63%
18%

Created a stakeholder communication plan
53%

18%

Explained the vision for the separated business 
and listened to employee concerns

67%
16%

Focused on the quality of the management 
team in the divested business

17%
30%
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If you are part of the 87% of companies planning to divest 
within the next two years, what steps should you take now 
to maximize shareholder value? Here’s what our data and 
experience suggest:

Conclusion

Consider how technology affects your core business
Technology is both a divestment driver and a lever in accelerating top- and bottom-
line growth. Sellers who understand how evolving technology affects their business 
are more likely to beat expectations on the valuation multiple of their remaining 
business. It’s a fast-moving market, so don’t wait too long to accept that a business 
may be better off in the hands of another owner.

Take an “always-on” approach to strategic reviews
Data and analytics capabilities enable an “always-on” approach to strategic reviews 
and more informed decisions about your growth strategy. Companies that invest in 
tools to extract and process data, and people with the skills to manage a data-driven 
decision process, are more likely to extract value from their divestments — including 
opportunistic deals or those driven by macroeconomic or geopolitical shifts.

Focus on critical value drivers in divestment planning 
and execution
Companies are more likely to exceed expectations on divestment performance when 
they spend time up-front to properly capitalize and operationalize the business for 
potential buyers. Sellers can improve negotiations through greater transparency and 
using analytics to avoid learning something from the buyer about their business that 
they should already know. In addition to preparing a strong value story, creating an 
effective stakeholder communication plan and focusing on a quality management 
team can improve divestment speed and value. 
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How EY can help
EY’s dedicated, multifunctional divestment professionals can help you improve portfolio 
management, divestment strategy and execution. Our work with corporate and private 
equity clients includes a variety of divestments, including sales of the entire company, 
carve-outs, spin-offs and joint ventures.

Portfolio strategy
Using advanced analytics, we first help you understand 
your business performance compared to that of your 
peers and its contribution to the rest of the portfolio, 
including assessing the quality of information and 
developing more reliable data for the evaluation. We 
advise on which businesses are worth investing in and 
which may be worth more to others. We then collaborate 
with you to determine where capital can be released 
and reallocated toward growth and digital innovation. 
And we help you understand dis-synergies and one-time 
costs which may result from a potential divestment. 
Our sector-focused teams can also help you understand 
the effect a divestment could have on your remaining 
company’s growth, brand and stakeholders.

Increase success with EY’s divestment platform
EY’s real-time divestment data and analytics platform provides a broad view of your transaction life cycle. It helps 
companies to collaborate across three often siloed functional areas: project management, finance and operations; 
and it alleviates the need for data reconciliation. In particular, our technology can help you:

• Conduct ongoing portfolio reviews via a structured framework that removes management bias
• Create deal-basis financial statements based on multiple deal perimeters within tight transaction timelines
• Identify tax structuring opportunities by integrating financial and tax data
• Seamlessly operationalize legal entities across the globe by tracking sequential milestones  

and country and regulatory requirements
• Manage day-to-day interdependencies and milestones with real-time reporting in order to  

quickly resolve issues

In summary, our technology drives better decisions, a quicker time to close and reduces business disruption 
throughout the divestment lifecycle. 

Improve sale value
Next, we work with you to prepare for a divestment 
and become an informed negotiator. We can help 
you improve transaction value by articulating a clear 
value story and guiding you through preparation 
and execution — removing any potential bumps in 
the road before buyers get involved. Whether it be 
the preparation of financial statements and related 
deal-basis information, designing a tax structure to 
benefit buyer and seller, helping to optimize working 
capital, designing a communication plan, evaluating 
forecasted performance or providing a complex global 
separation and stand-up plan, our dedicated divestment 
professionals will work with you along the journey. 

Finally, we assist with negotiations and Day One 
readiness, and advise on managing your remaining cost 
structure so you can focus on future growth.
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EY | Assurance | Tax | Transactions | Advisory

About EY 
EY is a global leader in assurance, tax, 
transaction and advisory services. The 
insights and quality services we deliver help 
build trust and confidence in the capital 
markets and in economies the world over. 
We develop outstanding leaders who team 
to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical 
role in building a better working world 
for our people, for our clients and for our 
communities.

EY refers to the global organization, and 
may refer to one or more, of the member 
firms of Ernst & Young Global Limited, each 
of which is a separate legal entity. Ernst & 
Young Global Limited, a UK company limited 
by guarantee, does not provide services 
to clients. For more information about our 
organization, please visit ey.com.

About EY’s Transaction Advisory Services 
How you manage your capital agenda 
today will define your competitive position 
tomorrow. We work with clients to create 
social and economic value by helping them 
make better, more-informed decisions 
about strategically managing capital and 
transactions in fast-changing markets. 
Whether you’re preserving, optimizing, 
raising or investing capital, EY’s Transaction 
Advisory Services combine a set of skills, 
insight and experience to deliver focused 
advice. We can help you drive competitive 
advantage and increased returns through 
improved decisions across all aspects of your 
capital agenda. 
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Read our sector-specific 
Global Corporate 
Divestment Study reports
ey.com/divest

• Consumer products and retail
• Financial services
• Life sciences
• Private equity
• Technology

To learn more and to have a conversation about your  
divestment strategy, please contact us:

Rich Mills 
EY Americas Divestment Leader 
rich.mills@ey.com 
+1 404 817 4397
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shinichi.ogo@jp.ey.com 
+81 3 4582 6403
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paul.hammes@ey.com 
+1 312 879 3741
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Africa Divestment Leader 
carsten.kniephoff@de.ey.com 
+49 4036 132 17664
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